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QUESTION 1
Which of the following would represent a successful implementation of a cloud service strategy?

A. An organization has identified services, investments, partners, and delivery channels designed to meet
requirements.

B. An organization has identified patterns of business activities that use services and manage activities to influence
demand.

C. An organization has managed the investment portfolio for services available to users of the cloud services.
D. An organization has managed budgeting and accounting for cloud services needed for the organization.

Correct Answer: A

QUESTION 2

Which of the following ITL process would manage the datacenter in a public cloud environment?
A. Technology management

B. Information security management

C. Applications management

D. Facilities management

Correct Answer: B

QUESTION 3

How can an organization successfully implement a SaaS strategy?

A. Manage the risks associated with bringing in external providers

B. Continuously execute performance analytics to monitor providers

C. Open up internal databases with Web service access for easier access
D. Standardize on a limited set of virtual machines to increase security

Correct Answer: A

QUESTION 4

A company is implementing a system replacement which has application components that are internally hosted and
multiple application components that are hosted as software as a service by different cloud
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providers. Which of the following represents the challenge of this architecture?
A. Complexity

B. Time to market

C. Cost saving

D. Elasticity

Correct Answer: A

QUESTION 5

Consumption statistics for individual cloud service offering is used by which of the following ITIL processes?
A. Supplier management

B. Continuous service improvement

C. Service level management

D. Information security management

Correct Answer: C
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