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QUESTION 1

Which of the following types of clouds is a company implementing when it provides advertisement supported virtualized
services to its customers? 

A. Community 

B. Private 

C. Hybrid 

D. Public 

Correct Answer: D 

 

QUESTION 2

Which of the following is a benefit of implementing cloud computing via the ITIL guideline? 

A. Increased costs 

B. Larger knowledge base 

C. Increased free hard drive space 

D. Improved service level 

Correct Answer: D 

 

QUESTION 3

Which of the following is the logical progression in internal private cloud adoption? 

A. Virtualize, Paas, IaaS, and SaaS 

B. SaaS, PaaS, IaaS, and Virtualize 

C. Virtualize, IaaS, PaaS, and SaaS 

D. IaaS, PaaS, Virtualize, and SaaS 

Correct Answer: C 

Reference: http://www.slideshare.net/JenniferRomanoBergstrom/introduction-to-web-survey-usabilitydesign-and-
testing?next_slideshow=1 

 

QUESTION 4

Which of the following is an effect of cloud computing on application development? 
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A. SaaS allows for open-source application development. 

B. SaaS delays the time to market for most applications. 

C. SaaS inhibits vendor interoperability on application platforms. 

D. SaaS allows for a shorter time to market for some applications. 

Correct Answer: C 

 

QUESTION 5

Which of the following is an important new skill for an IT organization to develop in the context of cloud computing? 

A. Provisioning services 

B. Incident management 

C. Technology upgrade monitoring D. Security and risk management 

Correct Answer: A 
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