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QUESTION 1

Which of the following are required to import usage data using the System Center Configuration Manager (SCCM) data?
(Choose three.) 

A. Reclamation Candidate 

B. Software Product 

C. SCCM Application 

D. Software Models 

E. Product Process 

F. Reclamation Rule 

Correct Answer: CDE 

 

QUESTION 2

Which of the following remediation options can be performed on an individual user or device basis? (Choose three.) 

A. Remove Unallocated Installs 

B. Remove Unlicensed Installs 

C. Create Allocations 

D. Remove Allocations 

E. Purchase Rights 

Correct Answer: ABD 

 

QUESTION 3

What table is populated with the content library data that is pulled from the content service? 

A. samp_sw_package 

B. cmdb_sw_product_model 

C. sam_content_library 

D. cmdb_ci_spkg 

Correct Answer: D 
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QUESTION 4

ServiceNow Performance Analytics identifies a trend that use of a certain software package has reduced over time. This
is a potential indicator of what? 

A. Your company is under-licensed for the product. 

B. Your company needs to renegotiate your contract to get better pricing. 

C. Your company is over-licensed for the product. 

D. Your company needs to retire the unused entitlements. 

Correct Answer: C 

 

QUESTION 5

Within ServiceNow Discovery, the Exploration phase determines what? 

A. Are you there? How will I classify you? 

B. What else can you tell me about yourself? 

C. Have I seen you before? 

D. How should I classify you specifically? 

Correct Answer: D 
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