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QUESTION 1

Which data types can you use for dataset variables? (Choose three) 

A. Char 

B. String 

C. Double 

D. ValueMap 

E. XML Fragment 

Correct Answer: BCD 

 

QUESTION 2

You need to update the attributes of a CA Service Desk Manager contact. Which Service Desk operator should you
use? 

A. Update Object 

B. Update Contact 

C. Contact Set Attributes 

D. Select and Update Object 

Correct Answer: A 

 

QUESTION 3

The number of loop iterations that a loop operator will run is determined by: 

A. A Loop Exit expression. 

B. A Repeat Count expression. 

C. A CurrentLooplteration variable. 

D. An OverallLoopDuration variable. 

Correct Answer: B 

 

QUESTION 4

When you configure touch points, which factor should you consider? 
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A. New touch points require the installation of a new agent. 

B. Agents and touchpoints have a strict one-to-one mapping. 

C. The environment in which the touchpoint is being created needs to be locked. 

D. Running an operation over multiple touchpoints requires a loop in the operation. 

Correct Answer: C 

 

QUESTION 5

You recently assigned Indira Chopra to the Environment Configuration Administrator role. With the associated rights,
Indira will be able to override various inherited settings. However, Indira will be unable to overwrite settings at the: 

A. Agent level. 

B. Domain level. 

C. Orchestrator level. 

D. Environment level. 

Correct Answer: B 
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