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QUESTION 1

Which of the following statements is NOT true for the Form Designer? 

A. To add a section to the form layout, drag it from the Field Types tab to the desired destination on the form. 

B. To add a field to the form layout, drag the field from the Fields tab to the desired destination on the form. 

C. To remove a field from the form layout, hover over the field to enable the Action buttons, and select the Delete (X)
button. 

D. To create a new field on a form\\'s table, drag the appropriate data type from the Field Types tab to the form and then
configure the new field. 

Correct Answer: A 

 

 

QUESTION 2

Which of the following are true for reports in ServiceNow? (Choose three.) 

A. Any user can see any report shared with them. 

B. Can be a graphical representation of data. 

C. All users can generate reports on any table. 

D. Can be run on demand by authorized users. 

E. Can be scheduled to be run and distributed by email. 

Correct Answer: ABD 

Reference: https://docs.servicenow.com/bundle/orlando-performance-analytics-and-
reporting/page/use/reporting/task/t_ShareASetting.html 

 

QUESTION 3

What syntax is used in a Record Producer script to access values from Record Producer form fields? 

A. producer.field_name 

B. producer.variablename 

C. current.variable_name 

D. current.field_name 

Correct Answer: B 
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Reference: https://community.servicenow.com/community?id=community_questionandsys_id=cc3803addb1cdbc01dcaf
3231f9619b6 

 

QUESTION 4

What is the purpose of the coalesce field when importing data? 

A. If a match is not found, the existing record is updated 

B. To determine if a record matches an existing record or is a new record 

C. To identify and merge duplicate records 

D. When a match is found, a new record is inserted 

Correct Answer: B 

 

 

QUESTION 5

Which of the following is NOT a trigger type in Flow Designer? 

A. Outbound Email 

B. Application 

C. Record 

D. Schedule 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/administer/flow-
designer/reference/flow-triggers.html 
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