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QUESTION 1

QM is integrated in only one stage of the procurement chain (RFQ). 

A. Correct 

B. Incorrect 

Correct Answer: B 

 

QUESTION 2

Which statements are correct Returns and Complaints Processing? (More than one answer is true.) 

A. The complaint can be represented in a quality notification. 

B. If goods are returned, an inspection can be performed at their receipt. 

C. Different follow-up functions can take place, depending on the result of the inspection. 

D. All of the functions of the quality notification are available. 

Correct Answer: ABC 

 

QUESTION 3

Which are different processing options in the worklist? 

A. Details for task list header 

B. General settings for task list headers 

C. QM-relevant settings for task list headers 

D. Administrative data for task list headers 

Correct Answer: A 

 

QUESTION 4

Which statements are correct? (More than one answer is true.) 

A. All are false. 

B. In Customizing, you can deactivate the quality inspection for certain movement types. 

C. In the Standard System, all goods movements, for which inspections can be performed, have suitable inspection lot
origins assigned to them. 
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D. Results recording can only be carried out after the sample size has been determined. 

Correct Answer: BCD 

 

QUESTION 5

A system status is predefined in the system and cannot be changed. 

A. Incorrect 

B. Correct 

Correct Answer: B 
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