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QUESTION 1

Value of Maintenance, delivered by SAP Active Global Support empowers customers to use their existing solutions to
continually improve their core business processes.

A. Correct
B. Incorrect

Correct Answer: A

QUESTION 2

SAP IT Service and Application Management is the methodology and process model of life- Cycle Management for SAP
solutions.

A. Correct
B. Incorrect

Correct Answer: A

QUESTION 3

Which of the following statements regarding Solution Manager is correct? More than one answer is correct. (Choose
two)

A. The infrastructure of the Solution Management Strategy does not include access to the SAP service market place.
B. The Sap Solution Manager is a central platform for key activities in operations.
C. Several systems cannot be grouped together as one solution landscape for operation purposes.

D. The idea of the SAP Solution Manager is to combine all services and support in one central portal and facilitate the
delivery.

Correct Answer: BD

QUESTION 4

Business blueprint will focus on the fallowing 5 features: (Choose five)
A. Business Scenarios

B. Blueprint Structure

C. Associated Items

D. Roadmap Structure
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E. Business Process
F. Business Process Groups
G. Blueprint document

Correct Answer: ABCFG

QUESTION 5

Change request management provides a central, streamlined approach to managing changes in your
system landscapes.

A. False

B. True

Correct Answer: B
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