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QUESTION 1

Which tasks must you perform to process a manual payment lot?
Note: There are 3 correct answers to this questions.

A. Set the status to “\\'completed\\'\\

B. Assign the items to open receivables.

C. Enter the items.

D. Post the lot.

E. Close the lot.

Correct Answer: CDE

QUESTION 2

Which object is available in a discount base item? Note: There are 2 correct answers to this question.
A. Account group

B. Master agreement

C. Discount/charge key

D. Provider contract

Correct Answer: BC

QUESTION 3

Which line item is part of the subscription contract after a change process is done in SAP S/4HANA Service: SOM?
A. Product with a recurring fee

B. Product with Sales component

C. Product with activation fee

D. Product with change fee

Correct Answer: A

QUESTION 4

What status can a billable item have?
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Note: There are 3 correct answers to this questions.
A. New

B. Reversed

C. Billable excepted

D. Billed

E. Raw

Correct Answer: CDE

QUESTION 5

What do you during the subscription order capturing process in SAP S/4HANA Service:SOM?
A. Monitor order status

B. Configure rate plan and its services.

C. Update order and contract status.

D. Advise customer on service being offered.

Correct Answer: A
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