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QUESTION 1

Which three tasks are available in the IBM SmartCloud Control Desk Entry Edition? (Choose three.) 

A. Importing data 

B. Managing changes 

C. Managing IT assets 

D. Administering self-service 

E. Managing configuration items 

F. Working with incidents and problems 

Correct Answer: BDF 

 

QUESTION 2

What are three required settings for a user to have access to an offering? (Choose three.) 

A. The classification must be set. 

B. The status of the offering must be set to Active. 

C. The offering must be added to a Service Catalog. 

D. The Line Manager Approval workflow must be set. 

E. The Fulfillment Manager approval workflow must be set. 

F. There must be at least one presentation attribute defined. 

Correct Answer: ABC 

 

QUESTION 3

What does the IBM SmartCloud Control Desk (SCCD) Migration Manager do? 

A. It migrates asset data between SCCD environments. 

B. It migrates SCCD from an Oracle database to IBM DB2. 

C. It migrates SCCD from Oracle WebLogic to IBM WebSphere. 

D. It migrates configuration content between SCCD environments. 

Correct Answer: D 
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QUESTION 4

Which file would be found to review for debugging an issue if given this path: 

\IBM\Websphere\AppServer\Profiles\\logs\czapplicationserver>? 

A. De.log 

B. Fusion.log 

C. Maximo.log 

D. SystemOut.log 

Correct Answer: D 

 

QUESTION 5

What is the purpose of domains within IBM SmartCloud Control Desk? 

A. To allow global searches across areas of an organization 

B. To specify ownership of a set of objects within the product 

C. To separate configuration items and assets into geographical areas 

D. To maintain a value list that can be used in fields within the product 

Correct Answer: D 
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