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QUESTION 1

Which template type should the caseworker use? 

A. Microsoft Word 

B. PDF 

C. XSL 

D. OpenOffice 

E. Attachment 

Correct Answer: C 

 

QUESTION 2

Which three of the following items of information about providers can IBM Cúram Provider Management store? 

A. Details of staff performance metrics used by the provider 

B. Testimonials about providers submitted by previous participants 

C. Details of the professional background and qualifications of staff who work for providers 

D. Details of the preferred office locations for provider staff 

E. The facilities in which third-party services are delivered 

F. Details of the services the provider offers 

Correct Answer: CEF 

 

QUESTION 3

James Smith has made a claim for a benefit for which three product components exist: personal rate, audit-dependent
rate, and child-dependent rate. James has been deemed eligible for a payment of $50 per week with respect to himself,
$30 per week with respect to his wife, and $20 per week with respect to his child. 

By default, how many individuals will receive a payment resulting from this case? 

A. One 

B. Three 

C. Four 

D. Two 

E. Zero 
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Correct Answer: A 

 

QUESTION 4

In which three of the following ways can representatives be registered? 

A. As nominees who receive benefits on behalf of persons 

B. As product providers for participants 

C. As correspondents for participants or cases 

D. As service suppliers for participants 

E. As administrators for participants 

F. As contacts for participants 

Correct Answer: ACF 

 

QUESTION 5

Which two of the following are valid IBM Cúram Verification Elements? 

A. Verification utilizations 

B. Verification items 

C. Instruction line items 

D. Verification line items 

E. Dependent data items 

Correct Answer: AE 
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