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QUESTION 1

Which three of the following items of information about providers can IBM Clram Provider Management store?
A. Detalils of staff performance metrics used by the provider

B. Testimonials about providers submitted by previous participants

C. Details of the professional background and qualifications of staff who work for providers

D. Details of the preferred office locations for provider staff

E. The facilities in which third-party services are delivered

F. Details of the services the provider offers

Correct Answer: CEF

QUESTION 2

Which three of the following are terms dealing with IBM Cldram Express Rules (CER)?
A. Rule attribute

B. Rule session

C. Rule object

D. Rule repeat

E. Rule flow

F. Rule list group

Correct Answer: ABC

QUESTION 3

Which three of the following statements about outcome plan services are true?
A. Services do not have an associated financial cost

B. The agency (not the client) will pay for services that have an associated cost
C. Services can be configured to require supervisory approval

D. Services must be delivered directly by the organization

E. A provider is mandatory when creating a service

Correct Answer: BC
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QUESTION 4

Which three of the following are components of an application tab in the IBM Clram user interface?
A. Application sections

B. Modal dialog

C. Navigation bar

D. Page group navigation bar

E. Shortcuts panel

F. Context panel

Correct Answer. CDF

QUESTION 5

Which provider status is required in order to provision services in IBM Clram Provider Management?
A. Registered

B. Enrolled

C. Active

D. Approved

Correct Answer: A
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