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QUESTION 1

An account team is working on a very large deal with the customer. The configurations and solution design are in place
and have the customer agreement. Which of the following is the next logical step in this opportunity? 

A. Schedule a Customer meeting 

B. Schedule a Pre-Install meeting 

C. Schedule Pre-sales TDA meeting 

D. Schedule Post completion meeting 

Correct Answer: C 

 

 

QUESTION 2

For a z196, post installation support requires a discussion with the customer about telephone and remote support
service. 

Which of the following is the best recommendation to the customer? 

A. Use analog telephone line for RSF function. 

B. Use the Internet via broadband for the RSF function 

C. Use a dial-up modem and call IBM support collect to save the customer money. 

D. Either an analog telephone line or the internet via broadband can be used for the RSF function 

Correct Answer: B 

 

 

QUESTION 3

Once the sale of a System z has been made, which of the following individuals is responsible to ensure that the
implementation plan is executed? 

A. IBM or Business Partner TDA Leader 

B. IBM or Business Partner Technical Specialist 

C. IBM Installation Planning Representative 

D. IBM or Business Partner Client Representative 

Correct Answer: B 
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QUESTION 4

In a pre-Sale TDA review meeting, what requirement below is recommended before placing an order for new or upgrade
system z114 or z196 machine being proposed. Which of the following requirements must be performed before the TDA
review? 

A. SW Configuration 

B. Contract Proposal 

C. Capacity Planning Analysis 

D. Project Plan 

Correct Answer: C 

 

 

QUESTION 5

A large z196 installation is exploring its new capability to manage a large number of I/O devices. Which of the following
functions best addresses the requirement? 

A. Up to three subchannel sets per LCSS 

B. Increased system I/O bandwidth to 288GB/s 

C. Doubled Hipersockets to 32 

D. Fixed size HSA 

Correct Answer: A 
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