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QUESTION 1

A presales TDA meeting is in review process the Technical Specialist finds a problem with the configuration. The
incorrect power cord on the z196 was ordered. The machine order was placed and has a Plant Order Number in the
system. Which of the following is the correct action to resolve problem? 

A. Reschedule the presales TDA 

B. Resolve with the customer at the planning meeting 

C. Request the customer change the power supply 

D. Advise the sales specialist to alter the order to correct the power cord 

Correct Answer: D 

 

 

QUESTION 2

A System z technical specialist is designing a z196 solution. Which of the following may be selected using eConfig? 

A. Select the total amount of user memory and the number and type of I/O ports 

B. Select the number and type of I/O cages and I/O drawers 

C. Manually assign the PCHIDs and CHPIDs 

D. Select how much memory to put on each book for multi-book processors. 

Correct Answer: A 

 

 

QUESTION 3

What is a differentiator of the System z compared to other hardware platforms? 

A. System z utilizes faster memory to accelerate application execution. 

B. System z utilizes SAP for offloading I/Os from standard processors. 

C. System z platform provides spare processors to improve availability. 

D. System z is the only platform that exploits memory protection technologies. 

Correct Answer: B 
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QUESTION 4

A customer is planning an upgrade to a z114. They have indicated that they will be adding additional disk storage in the
future and want to make sure they have room for non disruptive future I/O growth. Which of the following is the
appropriate first action for the Technical Specialist? 

A. Use the eConfig Plan Ahead feature to place an order for an additional I/O drawer but don order any cards until they
need them. 

B. Ask the sales specialist to give the customer a discount and order the cards at the end of the quarter 

C. Carefully plan out the upgrade based upon the current I/O configuration. Confirm there is enough room to support
and add a future I/O drawer if needed. 

D. The z114 hardware model M10 has more I/O adapters so you should order the M10 model which will assure you
have room for future growth. 

Correct Answer: C 

 

 

QUESTION 5

The zEnterprise Technical Specialist is talking with the customer support group. The customer technical staff has made
several statements regarding their individual understanding of the cabling for zBX racks. Which of the following
customer statements is incorrect? 

A. All cables required to connect a zBX to a node are delivered by default. 

B. All cables required to implement and connect a zBX to the customer environment (LAN,SAN) are delivered by
default. 

C. All cables required to implement and connect a zBX to the customer environment (LAN, SAN) must be ordered
separately 

D. In order to connect a zBX correctly to a customer network detailed planning is necessary the evaluate the
requirements (SFPs, cables) 

Correct Answer: C 
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