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QUESTION 1

An operator has a number of systems that report to the same relay that are no longer reporting to the IBM Endpoint
Manager server. Which service should be checked on the relay to ensure that the relay is running?

A. BESCient

B. BES Relay

C. BES Gather

D. BES Root Server
Correct Answer: A

Reference: https://www.ibm.com/developerworks/community/wikis/lhome?lang=ru#!/wiki/Tivoli%20End point%
20Manager/page/BigFix%20Monitoring

QUESTION 2

Which statement is true regarding a Fixlet?

A. A Fixlet is a template that does not have success criteria.

B. A Fixlet is a template that contains the binaries for patching an endpoint.

C. A Fixlet is a template containing only an action script that can make a change to an endpoint or its client settings.

D. A Fixlet is a template containing applicability relevance and an action script used to correct issues on an endpoint
such as installing a patch.

Correct Answer: C

QUESTION 3

This error message is displayed in the IBM Endpoint Manager (IEM) console: Class NoSuchActionID. and prompts to
exit without saving or to ignore. Which action should be taken?

A. Exit without saving: then reboot the computer.

B. Ignore; continue working as this is a minor warning.

C. Exit without saving; then uninstall and reinstall the IEM console.

D. Ignore; use the Clear Cache button in the File > Preferences dialog then restart the IEM console.

Correct Answer: D

QUESTION 4
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While troubleshooting an issue with a managed endpoint, an operator wants to temporarily prevent actions from being
executed on the endpoint. How would the operator accomplish this?

A. Right-click the computer objects and selects Pause Actions from the Context menu.

B. Right-click the computer objects and selects Revoke Certificate from the Context menu.

C. Temporarily move the computer object to the Unmanaged Assets node in the console.

D. Take action on the BES Client Setting Lock Computer task and target the desired endpoint.

Correct Answer: B

QUESTION 5

A simple script requires a one-time deployment against an operator\\'s managed endpoints. Without creating a Fixlet or
task, how would the operator take action in the IBM Endpoint Manager console?

A. click Tools > Single Action

B. click Tools > Take Custom Action

C. double-click an action taken previously and edit the Action Script
D. right-click on the computers being targeted and select Take Action
Correct Answer: B

Reference: https://www.ibm.com/developerworks/community/wikis/lhome?lang=en#!/wiki/Tivoli%20End point%
20Manager/page/BigFix%20Actions
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