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QUESTION 1

Can a Fixlet be deployed to a group of computers? 

A. Yes, to any type of group. 

B. Yes, but only to a Manual group. 

C. Yes, but only to an Ad-Hoc group. 

D. Yes, but only to an Automatic group. 

Correct Answer: A 

 

QUESTION 2

A customer needs to uninstall a software package from any Windows system that has it installed. The software package
was installed using a Microsoft Windows Installer (MSI) package. Which two methods can be used to uninstall the
software? (Choose two.) 

A. Create and run a task from the Windows Software Removal Analysis. 

B. Create and run a task using the Windows Software Rollback Wizard. 

C. Create a new custom task which includes the ActionScript command:waithidden {pathname of system
folder}\MsiExec.exe /X "{00000000-00000-0000-0000- 000000000000}" /QN. 

D. Use the Manage Software Distribution Packages Dashboard to create a package which delivers the MSI to the target
machine and runs: msiexec.exe /X packagename.msi /QN. 

E. Create a new custom task which includes the ActionScript command:waithidden {pathname of system 

folder } \MsiExec.exe /E "{00000000-00000-0000-0000- 000000000000 } " /QN. 

Correct Answer: CD 

 

QUESTION 3

Which statement correctly identifies features of a disaster recovery plan that can be addressed by IBM Tivoli Endpoint
Manager V8.1 (TEM) Distributed Server Architecture (DSA)? 

A. DSA can act as a hot fail-over for a TEM Server. 

B. DSA can act as a hot and cold fail-over for a TEM Server. 

C. DSA can act as a hot fail-over for a TEM Server and Console. 

D. DSA can act as a hot and cold fail-over for a TEM Server and Console. 

Correct Answer: A 
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QUESTION 4

The IBM Tivoli Endpoint Manager (TEM) Agent installed on a TEM Relay is failing. It is determined that the TEM Agent
should be reinstalled. How is this accomplished? 

A. Run the Windows Installer program from the Control Panel to remove the TEM Agent and then reinstall it. 

B. Run the BES Remove Utility to fully remove both the TEM Agent and TEM Relay. Reinstall the TEM Agent and then
the TEM Relay. 

C. Run the BES Remove Utility to fully remove the TEM Relay and then reinstall the TEM Relay onto the system to
repair the TEM Agent. 

D. Stop the TEM Relay Service first and then run the TEM Utility to fully remove the TEM Agent. Then reinstall the TEM
Agent and restart the TEM Relay Service. 

Correct Answer: B 

 

QUESTION 5

What is the best way to verify if an IBM Tivoli Endpoint Manager (TEM) Server connects to the Internet through a
proxy? 

A. use the TEM Server diagnostic tool 

B. use a packet sniffing tool to analyze the network traffic 

C. deploy the Check Internet Connection Fixlet on the server 

D. open a Web browser and confirm access to www.ibm.com 

Correct Answer: A 
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