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QUESTION 1

Which tool is used to create project areas? 

A. Workplace XT 

B. Case Manager Builder 

C. Filenet Deployment Manager 

D. IBM Case Manager Administration Client 

Correct Answer: D 

 

QUESTION 2

A solution designer deploys a solution from the Case Builder in the test environment. When the solution is deployed for
the first time, which spaces are created by default? 

A. Only solution space and step pages space 

B. Only solution space and case pages space 

C. Only step pages space and case pages space 

D. Solution space, step pages space, and case pages space 

Correct Answer: D 

 

QUESTION 3

IBM Case Manager is best suited for which type of process? 

A. An informal process which is modeled and partially tracked by the system. 

B. A formal process where each step and business goal is fully controlled by the system. 

C. An informal process which is not modeled and cannot be easily tracked by the system. 

D. A combination of formal and informal processes where a balance of control and flexibility is achieved. 

Correct Answer: D 

 

QUESTION 4

A customer is looking for assistance in determining a backup strategy. Which statement is true regarding backup of the
ICM solution? 

A. A Hot Backup can be performed if the operating system is AIX. 
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B. A Hot Backup cannot be performed because Business Space prevents it. 

C. A Hot Backup cannot be performed because of the difficulties of ensuring in-flight transactions. 

D. A Hot Backup can be performed because ICM provides additional features to permit this process. 

Correct Answer: C 

 

QUESTION 5

What is one reason to use IBM Forms over FileNet eForms within the context of an ICM Solution? 

A. IBM Forms is more tightly integrated with ICM. 

B. The ability to use JavaScript to enhance the form. 

C. The ability to use multiple Digital Signature methods. 

D. The ability to use EDS (Extended Data Services) within ICM. 

Correct Answer: C 
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