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QUESTION 1

What must be done for IBM Sterling Selling and Fulfillment Suite to allow an administrator to specify a different set of
properties for each process that is executed? 

A. Have a different sandbox.cfg file for each process that is executed. 

B. Have a different servers.properties and customer_overrides.properties file for each process that is executed. 

C. Have the same servers.properties file but a different customer_overrides.properties file for each process that is
executed. 

D. Have a different servers.properties file for each process that is executed. The customer_overrides.properties file
does not affect thisconfiguration. 

Correct Answer: B 

 

 

QUESTION 2

A developer has been asked to review a component in an existing implementation and suggest improvements in its
design. Orders from the web site are being received via a JMS queue. An integration server picks up the message and
creates the order. The Sales Order information is being sent to the data warehousing system on the on_success event
of the createOrder API. The communication channel to the data warehousing system is secured web service. Which two
are potential issues with this approach? 

A. Integration with data warehousing systems must be done only after the order has been sourced, and not at the time
of order creation. 

B. If the data warehousing system does not respond in a timely fashion, it could have a cascading effect on the rate of
order creation. 

C. An alternative messaging mechanism like JMS or flat files must be used as secured web services is not supported by
the product. 

D. If the web service is not available resulting in an unhandled exception within the on_success event, the transaction
will get rolled back and theorder will not get created. 

E. Events are meant to invoke other APIs in succession, and should not be used for communicating with external
systems. A customtime-triggered agent must be used for communicating with the web service. 

Correct Answer: BD 

 

 

QUESTION 3

Which two statements are true in determining the work order type, either Provided Service (PS) or Delivery Service (DS)
Work Order? 
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A. A work order is considered to be a DS work order if all the lines present are DS lines. 

B. A work order is considered to be a PS work order if all the lines present are PS lines. 

C. A work order is considered to be a DS work order if there is at least one DS line present. 

D. A work order is considered to be a PS work order if there is at least one PS line present. 

E. A work order is considered to be a PS work order if services are completed at the ship node. 

F. A work order is considered to be a DS work order if services are completed at the ship node. 

Correct Answer: AD 

 

QUESTION 4

An Agent is configured to run on many Agent Servers with high threading levels expecting a high volume of traffic. What
happens if the volume of traffic became low? 

A. The JMS queues would fill up with too many unprocessed transactions. 

B. The system would slow down as there are too many processes running without work to do. 

C. The Agent Server would automatically reduce the number of threads based on the number of transactions. 

D. The IBM Sterling Selling and Fulfillment Suite would automatically shutdown redundant agent server instances. 

Correct Answer: B 

 

QUESTION 5

A company wants to set up its business processes to monitor orders that have not been released 24 hours before their
requested shipment date and, raise alerts for such orders. Assume that they have configured the necessary monitor rule
components, including milestones, date types, and alert consolidation rules for the process type they are working with.
Which monitoring rule type should be defined to handle this scenario? 

A. Has been in a status 

B. Milestone has not reached before a date 

C. Milestone has reached before a date 

D. Milestone has not reached after a date 

Correct Answer: B 
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