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QUESTION 1

A non-master operator has permission to create content in a custom site called Patch Remediation. In which two sites
can the operator create a new analysis?

A. All Content site

B. BES Support site

C. Master Action site

D. Patch Remediation site

E. Non-master Operator\\'s site

Correct Answer: BD

QUESTION 2

Targets have repotted a failed status for an action. How can the Action ID be obtained so it can be used while searching
the IBM Endpoint Manager (IEM) client logs?

A. Right-click the action in the IEM console and select Show Action ID.

B. On the target endpoint. look for the most recent Action file within the BES client directory.

C. In the IEM console, click on the Summary tab of the deployed action and view the Details section.

D. In the Details tab for the Fixlet/Task locate the Fixlet/Task ID. The Action ID is the same as the FixletfTaskID.

Correct Answer: A

QUESTION 3

A user realizes after rebooting his Mac that the IBM Endpoint Manager (IEM) daemon has not started. Which daemon
should the user start?

A. IEM Client
B. BES Client
C. BES Agent
D. BES Plug-in

Correct Answer: C

QUESTION 4
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When troubleshooting a target endpoint, what does it mean when Winsock errors are found in the client log?
A. The BES client service has stopped.

B. The ICMP protocol has been blocked.

C. Port 443 has been blocked by the Windows firewall.

D. An error occurred when the BES client attempted to create a network connection.

Correct Answer: D

QUESTION 5

What is an action state for a Fixlet and not a task?
A. Fixed

B. Waiting

C. Not Relevant

D. Pending Download

Correct Answer: A
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