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QUESTION 1

An IBM Endpoint Manager {IEM) client has been installed onto an endpoint. It does not appear in the | EM console after
many hours. Which message in the client log file confirms that the client is unable to connect to the | EM server?

A. Restart Needed

B. Entering service loop

C. SetupListener success

D. RegisterOnce: GetURL failed

Correct Answer: D

QUESTION 2

An operator would like to take an action on all endpoints connected to a specific relay. Which targeting mechanism
should an operator select in order to efficiently target systems by relay?

A. target by analysis

B. enter device names

C. dynamically target by property

D. select endpoints from the computer list
Correct Answer: C

Reference: http://pic.dhe.ibm.com/infocenter/tivinelp/v26rl/index.jsp?topic= (see relay)
%2Fcom.ibm.tem.doc_9.0%2FPlatform%2FAdm%2Fc_glossary.html

QUESTION 3

A non-master operator has rights to create custom content and to access all the sites in the deployment. She creates a
baseline to deploy a variety of software packages to newly imaged workstations. This baseline becomes relevant when
a custom client setting is new_workstation = true. She tests the baseline on two freshly imaged machines that have the
custom client setting and everything works fine. She tells her team the baseline is ready to go. but members of her team
report they cannot use the baseline. The master operator can see the baseline but cannot deploy it. What is wrong?

A. Baselines are not used for software deployment.

B. Custom client setting are IBM Endpoint Manager user-specific.

C. She forgot to publish the baseline in a custom site where it can be shared.

D. Only the person with custom content rights can deploy the content they create.

Correct Answer: B
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QUESTION 4

A simple script requires a one-time deployment against an operator\\'s managed endpoints. Without creating a Fixlet or
task, how would the operator take action in the IBM Endpoint Manager console?

A. click Tools > Single Action

B. click Tools > Take Custom Action

C. double-click an action taken previously and edit the Action Script
D. right-click on the computers being targeted and select Take Action
Correct Answer: B

Reference: https://www.ibm.com/developerworks/community/wikis’lhome?lang=en#!/wiki/Tivoli
%20Endpoint%20Manager/page/BigFix%20Actions

QUESTION 5

A user has recently deployed an action to a group of endpoints that she currently manages. All of these machines are
reporting Locked in their Last Reported Status of the action. What does this mean?

A. No one is currently logged into the computer

B. The action constraints have been locked by another operator.

C. The endpoint manager client is locked and cannot run the action.
D. The user no longer has the right to manage this group of machines.

Correct Answer: B
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