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QUESTION 1

A security company sells a basic security package for $199, and would like to offer an optional monthly service package
for S42 per month. The basic $199 package price should be broken down as follows: 

Base Price = $100 Activation Fee = $99 

Which step does the implementation professional needs to take to allow this company to accomplish its pricing
objective? 

A. Configure price rules that will enable the company to createmultiple price list lines for an item, directly in Sterling
Order Management 

B. Configure multiple price types for an item 

C. Split the order into multiple line items and then configure the price for each item 

D. Configure price rules that will enable the company to create multiple price list lines for an item, after integrating with
third-party pricing engines 

Correct Answer: B 

 

QUESTION 2

An implementation professional runs a test of a web service in an IBM Sterling Order Management solution deployed in
IBM WebSphere Application Server. The web service crashes with no error details nor relevantinformation in the log
files. The implement needs to re-run the test modifying the log level to obtain more details and fix this issue. How can
the log level be modified without restarting the application? 

A. Change the log level for the service in the Application Management Console 

B. Update the Trace Components List available on the System Management Console under Tools > Trace components 

C. Invoke the modifyLogLevel API with the server name and log level required in the API Tester 

D. Set thelog4j.config.xmlproperties file to change the log level to VERBOSE for this specific component 

Correct Answer: D 

 

QUESTION 3

In an IBM Sterling Order Management V9.4 solution, the client requires the user activity audit data to be saved for 2
months before purging it. The implementation professional recognizes that retention days needs to be set to 60 days. 

Where should this be configured? 

A. In the Retention Days property defined in the customer_overrides_properties file 

B. In the system purge rule defined in the yfs. sandbox property file 

C. In Applications Manager > System Administration > Audit > Purge Configuration 
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D. In Applications Manager > System Administration > Purge Criteria > Purge Criteria Rule 

Correct Answer: D 

 

QUESTION 4

In order to handle the projected sales order volume, the Schedule Order agent needs to betriggered every 5 minutes.
Where can this be configured? 

A. Under Application Platform > System Administration > Agent Criteria Groups 

B. Under the Agent Criteria Definitions for the Schedule Order transaction 

C. Under Application Platform > System Administration > Configured Servers 

D. Under the Agent Details of SCHEDULE.0001 in the System Management Console 

Correct Answer: B 

 

QUESTION 5

TheReal-Time Availability Monitor (RTAM) transaction is under which process type? 

A. Applications Manager > Applications > Process Modeling > Inventory Management 

B. Applications Manager > Applications > Application Platform > Process Modeling >Order Tab > Order Fulfillment
process type 

C. Applications Manager > Applications > Application Platform > Process Modeling > General Tab > General process
type 

D. Applications Manager > Applications > Process Modeling > Global Inventory Visibility 

Correct Answer: C 
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