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QUESTION 1

Which responsibility belongs to the process Demand management? 

A. determining the necessary capacity for change 

B. periodic consultation of the end users 

C. identification of information requirements within the business process 

Correct Answer: C 

 

QUESTION 2

What is a key message of BiSL? 

A. After outsourcing of IT-activities, professional business information management becomes less important. 

B. The importance of having good business information management increases in proportion to the importance of the
information provisioning for the organization. 

C. Integration and alignment of the operational IT-management processes with the policy is a 

consequence of an effective and efficient information provisioning. 

Correct Answer: B 

 

QUESTION 3

What is an important role for business information management in an organization? 

A. ensuring the continuity of the information provisioning 

B. modifying a functional design of an application 

C. resolving a disturbance in the technical infrastructure 

Correct Answer: A 

 

QUESTION 4

A new version of an application is to be implemented. Which activity belongs to the Transition process? 

A. installing the application on the end users\\' PCs 

B. executing manual data conversions 

C. training end users 
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Correct Answer: B 

 

QUESTION 5

Where are user manuals modified? 

A. in application management 

B. in the process Prepare transition 

C. in the process Design non-automated information systems 

Correct Answer: C 
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