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QUESTION 1

A marketing campaign has been planned by the sales and marketing department of the end user organization. Sales
and marketing expects that the number of customers in the customer database will increase by 35%. Which process
should act on this information? 

A. Operational supplier management 

B. Transition 

C. Change management 

Correct Answer: A 

 

QUESTION 2

Which activity does not belong to Business data management? 

A. informing end users about changes in data 

B. defining data definitions 

C. providing reports about management parameters 

Correct Answer: A 

 

QUESTION 3

Which activities are not in a transition plan? 

A. the activities that are required for a successful preparation of the implementation 

B. the generic activities that have to be performed at all locations where the system is implemented 

C. the specific activities that have to be performed at a specific location during transition 

Correct Answer: A 

 

QUESTION 4

What is not an activity of the process Contract management? 

A. making agreements with IT service providers regarding time, costs, capacity and content of the IT-services 

B. choosing whether to outsource certain kinds of services 

C. agreeing the method of communication between customer and IT service provider 

Correct Answer: B 
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QUESTION 5

Which process provides insight into the demarcation between the automated part and the non- automated part of the
information provisioning? 

A. Business data management 

B. Prepare transition 

C. Design non-automated information systems 

Correct Answer: A 
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