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QUESTION 1

Which of the following is not part of a green IT programme?
A. Stock management.

B. Demand management.

C. Capacity management.

D. Availability management.

Correct Answer: A

QUESTION 2

Which of the following could increase carbon emissions when introducing home-working to an organisation?
A. Engineers need to travel to support IT equipment.

B. Home-workers make more use of video conferencing.

C. Existing equipment is re-used at the home site.

D. Home-workers are more likely to take coffee breaks.

Correct Answer: A

QUESTION 3

Which of the following uses Greenhouse Gas conversion factors to work out CO2 emissions?
A. The ROCI Matrix.

B. The Emissions Reduction Flowchart.

C. The Carbon Footprint Calculator.

D. The Electronic Product Environmental Assessment Tool.

Correct Answer: C

QUESTION 4

You are developing a Green IT Action Plan that specifies many initiatives. What criteria should you use to select
initiatives that can deliver Quick Wins?

A. Low urgency, High impact.
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B. High urgency, Low impact.
C. High urgency, High impact.
D. Low urgency, Low impact.

Correct Answer: C

QUESTION 5

Which of the following are steps you can take to help justify a green IT programme?
a.

Highlight current costs.

b.

Investigate available skilled labour.
C.

Identify legislative dangers.

d.

Demonstrate cultural resistance.
A.

b, c and d.
b and d.

a and c.
D.
a, bandd.

Correct Answer: C
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