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QUESTION 1

Universal Containers is at the start of a digital transformation program. Members of the executive leadership team have
provided a list of internal and external stakeholders who are dedicated to formulating the vision and desired business
outcomes in a 2-day workshop. The executive leadership team has made the request to understand what the customer
experience will look like out of this workshop. 

What should a Solution Architect do to help formulate the high-level business vision and desired business outcomes? 

A. Facilitate a workshop with the executive leadership team, applying the journey mapping process to create a vision
and align customer journey to business objectives. 

B. Facilitate a strategy session with the executive leadership team to better understand their individual business units\\'
priorities to achieve the business objectives. 

C. Ask to follow the Customer Service team for a day to gain a better understanding of how they work and identify their
pain points to formulate this vision. 

D. Facilitate a business process mapping workshop with the executive leadership team to better understand the
potential process improvements. 

Correct Answer: D 

 

QUESTION 2

Universal Containers (UC) recently completed a successful implementation of B2B Commerce classic and saw an
immediate increase in both its customer experience ratings and overall bottom line due to the influx of sales through its
commerce application. After this initial experience, UC decided to target its internal Sales team for the same successful
outcome with Salesforce CPQ and Sales Cloud. 

UC\\'s requirements include that its internal Sales team be able to sell its current commerce catalog and expand this
catalog to include even more products. In addition, UC wants to give its internal Sales team the ability to utilize CPQ\\'s
discounting functionality, along with approval rules for its Sales leadership team. Today, product and pricing is mastered
in B2B Commerce and orders are fulfilled in the ERP. 

What should a Solution Architect recommend when architecting a solution to meet UC\\'s requirements? 

A. The Product and Pricing Data should be mastered in the ERP and then integrated into both B2B Commerce and
CPQ via REST API. 

B. The Product and Pricing data should be mastered in B2B Commerce and integrated into CPQ via REST API, and
finally integrated to the ERP via SOAP API. 

C. The Product data should be mastered inside B2B Commerce, while Pricing should be mastered inside CPQ. Both
solutions should be integrated via Apex and then integrated to the ERP via SOAP API. 

D. The Product and Pricing data should be mastered in CPQ and integrated to B2B Commerce via Apex, and then
finally integrated into the ERP via a middleware solution. 

Correct Answer: A 
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QUESTION 3

A shipping and logistics company uses Sales Cloud, Service Cloud, and Marketing Cloud. It relies on Salesforce
standard reports for its current KPIs. However, the company wants to see report trends and complex analytics. It also
wants the reports to be visible to salesforce users as well as non-Salesforce users. 

Which recommendation should a solution Architect make to meet the company\\'s needs? 

A. Sales Cloud Einstein 

B. Reporting snapshots 

C. CRM Analytics 

D. Standard Dashboards 

Correct Answer: C 

 

QUESTION 4

During a B2B multi-cloud implementation, an executive sponsor from Universal Containers (UC) approaches the
Solution Architect to discuss ongoing support and new functionality that will be rolled out to support UC. The current 

implementation supports Experience Cloud, Service Cloud, and Sales Cloud. 

Which three recommendations should a Solution Architect make to ensure features are enabled without impacting user
efficiency? 

Choose 3 answers 

A. Give users a way to raise support tickets for new features they do not understand. 

B. Give users the ability to opt-out of any new feature they dislike. 

C. Fully document all customizations added to the system. 

D. Communicate and train users on new features. 

E. Ensure development, training, and production environments are in place. 

Correct Answer: ADE 

 

QUESTION 5

Universal Containers (UC) is evaluating Salesforce for a Lead to Invoice solution, as its current process for getting
payments from customers

Correct Answer: A 
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