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QUESTION 1

A common physician-only integrated model is a group practice without walls (GPWW). One characteristic of a typical
GPWW is that the 

A. GPWW combines multiple independent physician practices under one umbrella organization 

B. GPWW generally has a lesser degree of integration than does an IPA 

C. member physicians cannot own the GPWW 

D. GPWW\\'s member physicians must perform their own business operations 

Correct Answer: A 

 

QUESTION 2

Consolidation of patient information in a single location as can be used by independent providers is an example of 

A. Structural Integration 

B. Operational Integration 

C. Business Integration 

D. None of the above 

Correct Answer: D 

 

QUESTION 3

As part of its quality management program, the Lyric Health Plan regularly compares its practices and services with
those of its most successful competitor. When Lyric concludes that its competitor\\'s practices or services are better than
its own, Lyric im 

A. Benchmarking. 

B. Standard of care. 

C. An adverse event. 

D. Case-mix adjustment. 

Correct Answer: A 

 

QUESTION 4

The following statements are about the non-group market for managed care products in the United States. Select the
answer choice containing the correct statement. 
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A. In order to promote a product to the individual market, MCOs typically rely on personal selling by captive agents
rather than on promotional tools such as direct mail, telemarketing, and advertising. 

B. Managed Medicare plans typically are allowed to reject a Medicare applicant on the basis of the results of medical
underwriting of the applicant. 

C. HCFA (now known as the Centers for Medicare and Medicaid Services) must approve all membership and
enrollment materials used by MCOs to market managed care products to the Medicare population. 

D. Managed care plans are not allowed to health screen individual market customers who are under age 65, even if the
health screen could help prevent anti selection. 

Correct Answer: C 

 

QUESTION 5

The contract between an employer and an insurer or other TPA is called 

A. Claims 

B. Bond 

C. ASO 

D. None of the above 

Correct Answer: C 
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