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QUESTION 1

What happens when an email is sent to a customer from a case? 

A. Case hierarchy is reset 

B. Case escalation is reset 

C. Case escalation rules are deleted 

D. Case assignment rules are deleted 

Correct Answer: B 

 

QUESTION 2

The formula editor may be used all of the following places EXCEPT: 

A. S-Control 

B. Formula Field 

C. Default values on Standard Fields 

Correct Answer: C 

 

QUESTION 3

All of the following may be uploaded to the AppExchange Directory EXCEPT: 

A. Custom Tabs 

B. Custom Fields on Custom Objects 

C. Custom Fields on Standard Objects 

D. Custom Assignment Rules 

Correct Answer: C 

 

QUESTION 4

Which of the following is NOT controlled by the Page Layout? 

A. How detail and edit pages are organized 

B. Field properties like visible, read-only and required 

C. Controlling which fields, related lists, and Custom Links users sees 
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D. Page section customizations 

E. Rollup summary 

Correct Answer: E 

 

QUESTION 5

As a system administrator you can create page layout in the console and assign it to profiles. 

A. True 

B. False 

Correct Answer: A 
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