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A company needs to improve their hiring process and hired a BPM analyst to analyze their current process. The analyst
completed documenting the current state process of submitting the hiring request (refer to the Exhibit) and did a "Value-
Add" analysis with the process stakeholders.

Identify the "Business Value Add" activities in this process.

A. "Inform Dept. of Labor"A. "Inform Dept. of Labor"

B. "Terminate the application"B."Terminate the application"

C. "Post the position in job websites"C."Post the position in job websites"

D. "Complete the hiring request form correctly"D."Complete the hiring request form correctly"

Correct Answer: A

QUESTION 2

A BPM analyst needs to assess the process for claim submission of automobile incidents of an insurance company.
One of the general goals for the company is to improve customer service. Which of the following should a BPM analyst
define as a Critical Success Factor (CSF) aligned to this goal?

A. Increase phone satisfaction survey scores.
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B. Increase customer base by gaining new customers.
C. Train insurance adjustors on interpreting a police report.
D. Train phone representatives on Business Process Management System (BPMS) software.

Correct Answer: A

QUESTION 3

A BPM analyst has completed the Discovery Map and is ready to begin converting the Discovery Map into a Process
Diagram in Blueworks Live. What is the correct element mapping from Discovery Map to Process Diagram?

A. Milestones to lanes, participant to section headers, activities to tasks
B. Milestones to tasks, participant to lanes, activities to section headers
C. Milestones to section headers, participant to lanes, activities to tasks
D. Milestones to section headers, participant to tasks, activities to lanes

Correct Answer: C

QUESTION 4
A BPM analyst has modeled the process for creating a custom coffee beverage. The BPM analyst noticed a lot of detail

in the process model and has started refactoring the model to reduce the complexity. Which section of the process
represents a series of activities performed by the same participant that the analyst reduced into a single activity?
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A. option A
B. Option B
C. Option C
D. Option D

Correct Answer: B

QUESTION 5

During process discovery, the business subject matter experts (SMEs) make the following statement about how the
process starts: "Today, our users access the database that stores new orders and copy that information manually onto a
request form. This form is passed from one participant to another during the process. In our future state, we would like
IBM Business Process Manager V7.5.1 to connect to the database directly, so that we don\\'t have to manually create
our request forms." The IT representatives from the client indicate that this should be possible. How should the BPM
analyst respond to this?

A. Defer this discussion for the BPM developers.

B. Gather all the technical details for this integration.

C. Capture that the process should start systematically and identify high level inputs to the process.

D. Inform the business SMEs that this is not possible as the process must start with a Human Task.

Correct Answer: C
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