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QUESTION 1

Which application provides the most detail about system processes in Mac OS X v10.3?
A. System Profiler

B. Activity Monitor

C. CPU Monitor Expanded Window

D. Process Viewer

Correct Answer: B

QUESTION 2

Using the Printer Setup Utility in Mac OS X v10.3, how do you enable printing to a printer shared by a computer with a
Windows operating system?

A. Click Add, choose IP from the pop-up menu, select the Windows printer from the list, and click Add.

B. Click Add, choose Windows Printing from the pop-up menu, choose the correct workgroup from the Workgroups pop-
up menu, select theprinter from the list, and click Add.

C. Click Add, choose Windows Printing from the pop-up menu, type in the printer address and queue name, and click
Add.

D. Click Add, choose Windows Printing from the pop-up menu, choose LPD/LPR from the pop-up menu, select the
Windows printer from the list,and click Add.

Correct Answer: B

QUESTION 3

What type of business do you support?

A. enterprise business (more than 1,000 employees)
B. education (K-12)

C. small business (1 to 5 employees)

D. medium business (21 to 100 employees)

E. personal / home office

F. medium business (101 to 500 employees)

G. education (higher)

H. governmentKnon-profit
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I. small business (6 to 20 employees)
J. enterprise business (501 to 1,000 employees)
K. none of the above

Correct Answer: F

QUESTION 4

What does the Console utility do?

A. Displays log files.

B. Enables the root user to access hidden files.
C. Controls monitor setup.

D. Allows any user to access the command line.

Correct Answer: A

QUESTION 5

You want to restrict managed user Jim from using Safari in the local /Applications directory on a managed computer to
which he has access. Which of these are valid ways to accomplish this goal? (Choose all that apply.)

A. Using Workgroup Manager, set up Safari to require an administrator password for launching.
B. Using Workgroup Manager, remove Safari from the list of Jim\\'s allowed applications.

C. Using the Get Info window for Safari, set the application\\'s privileges to None for user Jim.
D. Using the Get Info window, lock Safari on Jim\\'s computer.

E. Using Workgroup Manager, disable Jim\\'s ability to open applications on the local volume.

Correct Answer: BE
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