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QUESTION 1

You are the Microsoft Office 365 administrator for an accounting firm. 

An accounting user at your firm reports that a customer received a Non-Delivery Report (NDR) when the customer sent
an email to the accounting user. Others in the organization are receiving and sending email without any issues. 

What is likely causing this issue? 

A. There is an MX record error. 

B. The Federated Server is down. 

C. The mailbox size limit is reached. 

D. The SMTP server is backed up. 

Correct Answer: C 

 

QUESTION 2

This question requires that you evaluate the underlined text to determine if it is correct. 

A user management admin in Microsoft Office 365 Business Premium can reset passwords for users and service
admins. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice than makes the statement correct. 

A. No change is needed 

B. billing 

C. global 

D. password 

Correct Answer: D 

User management admin can reset password, but can\\'t reset passwords for billing, global, and service admins. 

Reference: Assigning admin roles https://support.office.com/en-SG/article/Assigning-admin-roles-
eac4d046-1afd-4f1a-85fc-8219c79e1504 

 

QUESTION 3

You are a network administrator for a company that uses Skype for Business. 

You need to ensure that users can access conferencing from mobile phones even if the phones do not support the
Skype for Business mobile client. What should you set up? 
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A. multi-party audio and video 

B. Web Conferencing tools 

C. Skype consumer client 

D. dial-in conferencing 

Correct Answer: D 

 

QUESTION 4

What is the minimum version of Internet Explorer needed to ensure that Microsoft Office 365 web-based applications
have full functionality? 

A. Internet Explorer 8 

B. Internet Explorer 9 

C. Internet Explorer 10 

D. Internet Explorer 11 

Correct Answer: C 

Office 365 is designed to work with the current or immediately previous version of Internet Explorer. Office 365 does not
offer code fixes to resolve problems you encounter when using the service with Internet Explorer 9. You should expect
the quality of the user experience to diminish over time, and that many new Office 365 experiences might not work at
all. 

Reference: Office 365 system requirements https://support.office.com/en-us/article/Office-365-system-
requirements-719254C0-2671-4648-9C84-C6A3D4F3BE45 

 

QUESTION 5

You recently set up Microsoft Intune for your company. 

You need to assign a user a tenant role so that the user can reset certain password. You need to achieve this goal
without giving the user the ability to change global administrator passwords. 

Which two admin roles fulfill this requirement? (Choose two.) 

A. user management administrator 

B. service support administrator 

C. billing administrator 

D. global administrator 

Correct Answer: AB 
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