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QUESTION 1

Which of the following statements are true about a device driver? Each correct answer represents a complete solution.
Choose all that apply. 

A. Device drivers are software-dependent and do not depend on operating systems. 

B. It allows higher-level computer programs to interact with a hardware device. 

C. It is a program or software that controls a particular device. 

D. It works as a translator between the device and the operating system and programs that use the device. 

Correct Answer: BCD 

A device driver is a program or software that controls a particular device. It works as a translator between the device
and the operating system and programs that use the device. It provides an interface between a hardware device and 

operating systems and application software. 

It allows higher-level computer programs to interact with a hardware device. When an application needs data from a
device, it requests the data from OS, which in turn, send a command request to the device driver. Drivers are hardware-

dependent and operating-system-specific. They usually provide the interrupt handling required for any necessary
asynchronous time-dependent hardware interface. 

 

QUESTION 2

Which tool should you use to track real-time system resource utilization? 

A. Event Viewer 

B. Component Services 

C. System Information D. Performance Monitor 

Correct Answer: D 

 

QUESTION 3

You are troubleshooting a system working on Windows Server 2016. 

You need to create the ntbtlog.txt file in order to list all the drivers that are installed during startup. 

Which of the following booting options will you choose to accomplish the task? 

A. Safe Mode 

B. Repair Your Computer 

C. Directory Services Restore Mode 
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D. Enable Boot Logging 

Correct Answer: D 

In order to accomplish the task, you should choose the Enable Boot Logging option. 

It is used to create the ntbtlog.txt file in order to list all the drivers that are installed during startup. 

Incorrect Answers: 

A: Safe Mode is used to start Windows with a minimal set of drivers and services. 

B: The Repair Your Computer option is used to display a list of system recovery tools that can be used to repair startup
problems, run diagnostics, and restore the system. 

C: Directory Services Restore Mode is used to start Windows domain controller running Active Directory so that the
directory service can be restored. 

 

QUESTION 4

Which of the following is a web server application and set of feature extension modules created by Microsoft for use with
Microsoft Windows? 

A. Secure Sockets Layer 

B. File Transfer Protocol 

C. Internet Information Services 

D. World Wide Web 

Correct Answer: C 

Internet Information Services (IIS) is a web server application and set of feature extension modules created by Microsoft
for use with Microsoft Windows. It is the world\\'s second most popular web server in terms of overall websites behind
the industry leader Apache HTTP Server. 

Incorrect Answers: 

A: The Secure Sockets Layer (SSL) is a commonly-used protocol for managing the security of a message transmission
on the Internet. SSL has recently been succeeded by Transport Layer Security (TLS), which is based on SSL. SSL uses
a program layer located between the Internet\\'s Hypertext Transfer Protocol (HTTP) and Transport Control Protocol
(TCP) layers. URLs that require an SSL connection start with https: instead of http:. 

B: File Transfer Protocol (FTP) is a standard network protocol used to copy a file from one host to another over a
TCP/IP-based network, such as the Internet. FTP is built on a client- server architecture and utilizes separate control
and data connections between the client and server applications, which solves the problem of different end host
configurations (i.e., Operating System, file names). FTP is used with user-based password authentication or with
anonymous user access. 

D: The World Wide Web is abbreviated as WWW and commonly known as the Web. It is a system of interlinked
hypertext documents that can be accessed through the Internet. With WWW, anyone can view Web pages that contain
text, images, videos, and other multimedia and navigate between them using hyperlinks. 
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QUESTION 5

What do you use to organize your users, computers, and other network resources within a domain? 

A. groups 

B. forest 

C. organizational units 

D. group policy 

Correct Answer: C 

To help organize objects within a domain and minimize the number of domains required, you can use organizational
units (OUs). OUs can be used to hold users, groups, computers, and other organizational units. 
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