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QUESTION 1

If ContactStore is not running on the same server as Voicemail Pro, a registry key must be set in the 

ContactStore server. 

What does the registry key do? 

A. It stores the ContactStore License in the server running ContactStore. 

B. It registers ContactStore with IP Office. 

C. It tells ContactStore the location of the folder shared with Voicemail Pro. 

D. It provides read/write access to browser users. 

Correct Answer: C 

 

QUESTION 2

Which item lets you see the progress of a software upgrade on an expansion system? 

A. Web Manager Dashboard 

B. System Tab 

C. System Monitor Program 

D. IP Office Manager on the expansion system 

Correct Answer: A 

References: https://downloads.avaya.com/css/P8/documents/100175282 Page: 105 

 

QUESTION 3

Which three licenses can support the Avaya Equinox?client without the additional need for a softphone? (Choose
three.) 

A. Basic User 

B. Teleworker 

C. Power User 

D. Remote Worker 

E. Office Worker 

F. Receptionist 
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Correct Answer: BDF 

 

QUESTION 4

There are two applications where System Alarms can be viewed, but only one of the Applications has the ability to
create notification of an alarm via email. 

Which application has the ability to create notification of an alarm via email? 

A. Manager Application 

B. Monitor Application 

C. System Status Application 

D. Web Manager Application 

Correct Answer: A 

 

QUESTION 5

A customer reports that when they receive a call over analog trunks, it takes 5 seconds to ring on the target. 

What is causing this problem? 

A. The system Locale is not configured properly. 

B. The high level is set on Incoming Call Route. 

C. The ring delay on the system telephony settings is not configured. 

D. The IP Office is not receiving the ICLID from PSTN. 

Correct Answer: D 

References: https://downloads.avaya.com/elmodocs2/ip_office/R3.1/maintenance.pdf 
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