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QUESTION 1

A junior support engineer has been told by the support manager that summary status information for the ACP 4200 can
be found in the Dashlets.

Where would the engineer go to view this information?

A. Login to Avaya Orchestrator\\'s ACP Configuration Wizard link.

B. Login to Avaya Orchestrator\\'s Homepage.

C. Login to the Management Server Console\\'s Desktop.

D. Login to the Management Server Console\\'s ACP Configuration Wizard link.
Correct Answer: B

Reference: https://downloads.avaya.com/css/P8/documents/101054950 (13)

QUESTION 2

A customer reports that several VMs have become Unreachable or Invalid in vCenter.
What would you check or try first to solve this problem?

A. From the Host, stop and start the monitoring agent.

B. On the Host, from vCenter, try to re-scan the Datastores.

C. Place the host in maintenance mode.

D. Shut the host down and restart it.

Correct Answer: D

QUESTION 3

A customer called saying vMotion is not working as expected.

To determine the issue, what is the first thing you would try?

A. Check all physical wiring.

B. From one of the Hosts, try to ping the vMotion VMKernel of the "Destination" Host.
C. Place both hosts in maintenance mode, then restart once completed.

D. Shut down and restart both hosts.

Correct Answer: D
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QUESTION 4

Which benefit does the available G450 Gateway provide to the ACP 4200 solution?
A. IP to H.323 translation

B. SIP to IP transition

C. IP to POTS transition

D. SIP to SIP negotiation

Correct Answer: B

QUESTION 5

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0, and is upgrading the VMware vCenter Server
from Release 6.0 to Release 6.5.

Which three tasks are required as part of the upgrade process? (Choose three.)
A. Replace the old HP server with a new HP DL360 D10 server.

B. Identify the IP address and root account credentials of the ESXi host where the current vCenter Server appliance
resides.

C. Obtain the VMware vCenter Server 6.5 license file.
D. Obtain the VMware vCenter Server 6.5 upgrade file.

E. Identify the IP address and root account credentials of the ESXi host where the new vCenter Server appliance will be
deployed.

Correct Answer: BDE

Reference: https://downloads.avaya.com/css/P8/documents/101061688
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