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QUESTION 1

A customer using the TTrace tool wants the TTrace system to send an email when the system logs a 

particular type of alarm on the TTRace server. 

Which TTrace tool will accomplish this? 

A. TTrace Config 

B. TTrace Server 

C. TTrace Console 

D. TTrace Log2Zip 

Correct Answer: A 

 

QUESTION 2

A customer has SLM In their contact center deployed, but would now like to add the Business Advocate feature to
Increase staffing automation, so that the supervisor can spend more time coaching their agents. Which statement Is
true? 

A. Business Advocate can exist with FAS enabled. 

B. SLM can exist without EAS enabled. 

C. The Business Advocate feature and SI M cannot co-exist on the same system. 

D. The Business Advocate feature con run on the same system that has SLM configured. 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/100171600 (p.9) 

 

QUESTION 3

Refer to the exhibit. 
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You configured vectors in your New York and Denver locations to use Look Ahead Interflow. You want your New York
location to interflow to your Denver location if the Denver split has less than 10 calls in queue. After setting vectors in
the exhibit you find that calls are interflowing to Denver. 

What would cause calls to interflow to Denver? 

A. The wait-time command in step 3 in Denver is considered a call acceptance command and allowing calls to interflow 
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B. The wait-time command in step 1 in Denver is considered a call acceptance command and calls to interflow 

C. The route-to number command in step 6 in New York is allowing calls to interflow to Denver 

D. Step 8 in Denver should be a busy command 

Correct Answer: C 

 

QUESTION 4

With consideration to the Avaya Global Support Services troubleshooting methodology, which step is most important
when developing a hypothesis for troubleshooting software? 

A. Implementing corrective actions 

B. Choosing corrective actions 

C. Recognizing the problem 

D. Determining the triggers 

Correct Answer: C 

 

QUESTION 5

The Status Poll VDN does not respond to a consider location vector command. Which three reasons are causing this
problem? (Choose three.) 

A. The Incorrect Status Poll VDN is defined in HSR application form. 

B. The Console Permission is NOT enabled. 

C. The Route-pattern TSC settings has a setting = n. 

D. The Interflow Vector Is not defined at the remote location. 

E. The Status Poll VDN is using TAC Instead of aar analysis digits. 

Correct Answer: ABC 
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