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QUESTION 1

A company has decided to install an Avaya CallPilot 1005 server at their new office locution to deliver multimedia
messaging functionality to their employees. They will be using Fax and Desktop Messaging applications. A technician
has been tasked with installing the new Avaya CallPilot server. Which operating system should be running on the Avaya
CallPilot RIs. 5.0 server? 

A. RedHatLinux V4.0 

B. MicrosoftWindows Vista 

C. MicrosoftWindows Server2003 

D. Microsoft Windows NT 

Correct Answer: C 

 

QUESTION 2

A technician is installing an Avaya CallPilot system on a customer site. After running the Setup Wizard and the
Configuration Wizard \\'he technician has verified the server operating system settings are correct for the site and has
rebooted the server to place the system into operation. After the reboot is complete and the technician has logged hack
on to the server, which process verifies that the Avaya CallPilot server is able to receive incoming calls? 

A. Print the ControlDNs. 

B. Print the Virtual Agents. 

C. Ping theELAN connection. 

D. Dial the VoiceMessagingDNasdefined in the Configuration Wizard. 

Correct Answer: D 

 

QUESTION 3

A technician is upgrading a 2011 to Avaya CallPilot RIs. 5.0. The image installs but the system hangs when booting into
Windows 2003. Which two items should be checked? (Choose two.) 

A. The BIOS has been upgraded to 6.0.3. 

B. Thekeyboard and mouse are plugged in correctly. 

C. The external CD-ROM and Tape drive are connected. 

D. The BIOS option forOperating System type is set to \\'other\\'. 

Correct Answer: AD 
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QUESTION 4

The Avaya CallPilot server comes pre-loaded with Windows Server 2003 and Avaya CallPilot Manager. A technician
has installed a new Avaya CallPilot RIs. 5.0 system and has logged on to the server for the first time to begin server
configuration. 

Which wizard rechecks for platform and software validity, and then, if performing an upgrade or platform migration,
upgrades and restores the existing data? 

A. Setup Wizard 

B. Upgrade Wizard 

C. Configuration Wizard 

D. WindowsServer2003 Wizard 

Correct Answer: A 

 

QUESTION 5

A customer wants to implement My callPilot web messaging but is reluctant to purchase an additional Web server.
Where can My CallPilot be installed? 

A. onthe AvayaCallPilotserver only 

B. on the administrator\\'s client PC 

C. on a standalone Web server only 

D. on the Avaya CallPilotserveror on a standalone Web server 

Correct Answer: D 
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