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QUESTION 1

You are trying to connect to the Avaya Session Border Controller (SBC) using the SSH client. After several attempts you
cannot do it and realize that it is because you are using the wrong port. 

Which port should you use to connect to the SBC using an SSH client? 

A. 5022 

B. 2222 

C. 222 

D. 822 

E. 22 

Correct Answer: C 

 

QUESTION 2

When enabling Remote Worker telephones to access a Public Directory, which additional configuration item needs to be
configured on the Avaya Session Border Controller for Enterprise (SBCE)? 

A. an LDAP End Point Policy Group 

B. a reverse proxy for LDAP 

C. an application relay for LDAP 

D. an LDAP Server Flow 

Correct Answer: A 

 

QUESTION 3

Under which condition is a Business Partner/Avaya Tier 2 not required to escalate to Avaya Tier 3? 

A. when the customer issue is not service affecting 

B. when the Business Partner/Avaya Tier 2 have isolated issue and found a resolution 

C. when the issue for the customer is intermittent 

D. when the issue is a common one resolved through an upgrade 

Correct Answer: D 

 

QUESTION 4
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In Avaya Aura® 7, how are calls typically routed from Avaya Aura® Communication Manager (CM) to Avaya Aura®
Messaging (AAM)? 

A. Using a direct SIP trunk group between CM and AAM. 

B. Using a direct H323 trunk group between CM and AAM. 

C. Using SIP via Avaya Aura® Session Manager (SM), AAM is built as a user with a Communication Profile and registry
routing forwards the calls to AAM. 

D. Using SIP via Avaya Aura® Session Manager (SM), a dial pattern or regular expression forwards the call to AAM. 

Correct Answer: D 

 

 

QUESTION 5

Considering the message flow to an Avaya Aura® Contract Center (AACC) Agent Desktop, which protocol is used to
communicate between AACC and Avaya Aura® Application Enablement Services (AES)? 

A. WCF 

B. TSAPI 

C. TR87 

D. DMCC 

Correct Answer: B 
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