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QUESTION 1

You are troubleshooting an IM and Presence problem, and discover all application processes are not running on the
Avaya Breeze TM platform. 

How can the application processes be started? 

A. SSH to Avaya Breeze ™, and execute the start –a command. 

B. SSH to Avaya Breeze ™, and execute the service presence start command. 

C. Accept Service on the cluster using Avaya Aura? System Manager web GUI. 

D. SSH to Avaya Breeze ™, and execute the service ps start command. 

Correct Answer: C 

 

 

QUESTION 2

To validate the initial system status of Avaya Breeze ™ with the WebRTC Snap-in, which three components should be
checked? (Choose three.) 

A. Configured certificates 

B. Licensing mode 

C. Cluster Status 

D. Installation status 

E. WebRTC Service within Service Management > Services 

Correct Answer: BCE 

 

 

QUESTION 3

The WebRTC snap-in is showing a yellow caution icon under License Mode. 

What does this error mode indicate? 

A. The license was installed incorrectly. 

B. The license 30 day grace period has expired. 

C. There is a license error but the snap-in continues to function. 

D. The snap-in license has expired and is out of service. 
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Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101029760 (page 14) 

 

QUESTION 4

Refer to the exhibit. 

SIP endpoint 101-1112 is updating its Presence status with the Avaya Aura® Presence (PS). 

Based on the exhibit, which statement about the message flow is true? 

A. Avaya Aura® Presence sends Notify to the telephone via Avaya Aura® Session Manager. 

B. Phone sends Register message to Avaya Aura® Session Manager via Avaya Session Border Controller for
Enterprise. 
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C. The telephone sends Subscribe message to Avaya Aura® Session Manager via Avaya Session Border Controller for
Enterprise. 

D. Avaya Aura® Presence sends Notify to the SIP endpoint via Avaya Session Border Controller for Enterprise. 

Correct Answer: A 

 

 

QUESTION 5

When a user is forwarded to Avaya Aura® Messaging (AAM), Avaya Aura® Communication Manager (CM) needs to
indicate to AAM who the call was originally destined for, so that the message is left in the correct mailbox. Which SIP
header is used to indicate for whom the call was originally destined, and the reason for being forwarded to AAM? 

A. B = history info 

B. To 

C. Request 

D. P-Asserted-Identity 

Correct Answer: C 
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