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QUESTION 1

The client has finished deploying Avaya Aura@ Communication Manager (CM) and has signed a service contract with
Avaya for technical support. 

What should be done by the system administrator in CM to allow Avaya services to login and support the platform? 

A. It is not necessary to do something. Avaya Services can access by default 

B. EASGManage -disableEASG 

C. EASGManage -enableEASG 

D. EASGTurnOn 

E. EASGManage -turnonEASG 

Correct Answer: C 

 

QUESTION 2

When viewing Avaya Aura@ Communication Manager (CM) trusted certificates, you notice that the installed certificates
are marked with either A, C, W, or R. 

What do these letters stand for? 

A. Accepted, Confirmed, Whitelisted and Rejected 

B. Accumulated, Compressed, Write and Read 

C. Authentication, Authorization and Accounting Services, Communication Manager, WEB Server and Remote
Logging. 

D. Authentication, Access and Accounting Services, Communication Manager, Web Server and Remote logging. 

Correct Answer: C 

 

QUESTION 3

A customer reports that several Remote Worker new hires were trying to call co-workers in the office, but noticed their
feature buttons were not working. After running a SIP trace, the administrator did not see any PPM Responses coming
from Avaya Aura@ Session Manager (SM). 

After looking at how the call flow is supposed to go, the administrator looked at the SIP communication profile and saw
that CM had not been administered as a sequenced application. 

If CM had been added to the endpoint\\'s SIP Communication Profile as a Sequenced Application, which step was
missing in the call flow? 

A. PPM is downloaded to the Remote Worker telephone from Avaya Aura@ System Manager (SMGR). 
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B. PPM is downloaded to the Remote Worker telephone from Avaya Aura@ Session Manager (SM) via Avaya Session
Border Controller for Enterprise (SBCE). 

C. PPM is downloaded to Avaya Aura@ Session Manager (SM) from CM. 

D. PPM is downloaded to the Remote Worker telephone from CM. 

Correct Answer: A 

 

QUESTION 4

You are configuring Shared Bandwidth Management for Call Admission Control (CAC) between Communication
Manager (CM) and Session Manager (SM). 

Which two tasks must you perform to achieve this? (Choose two.) 

A. Specify the shared bandwidth limit on the Communication Manager (SIP) Entity screen 

B. Create Network Region Groups (NRG) in Communication Manager 

C. Create Locations in Session Manager 

D. Create a Bandwidth Share Group in SM 

E. Match the Network Region used for the SIP users with the Domain in SM 

Correct Answer: AD 

 

QUESTION 5

What is the initial REGISTER request from a SIP endpoint rejected by Avaya Aura@ Session Manager (SM)? 

A. The initial REGISTER request does not contain authentication details. 

B. The initial REGISTER request is rejected only if the user provided the wrong security code/password. 

C. It must confirm the reliable delivery of this initial REGISTER request 

D. System manager needs time to look-up the Communication Address in its database. 

Correct Answer: B 
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