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QUESTION 1

Which three statements about the Cisco Voice Messaging portfolio are true? (Choose three.) 

A. Cisco Unity Express could be installed on a Cisco MCS server. 

B. Cisco Unity Express offers integrated autoattendant capabilities. 

C. Cisco Unity Express supports redundancy. 

D. Cisco Unity Express supports up to 500 mailboxes. 

E. Cisco Unity Connection supports up to 20,000 mailboxes per server. 

F. Cisco Unity Connection messaging access is only supported via IP phones and email clients. 

G. Cisco Unity Connection could be installed on a router. 

H. Cisco Unity is offered as an appliance running on Linux. 

Correct Answer: BCE 

 

QUESTION 2

Which Cisco Telepresence product series exemplifies simple-to-use immersive collaboration? 

A. Profile Series 

B. EX Series 

C. MX Series 

D. TX Series 

Correct Answer: D 

 

QUESTION 3

Which three statements are reasons why customers consider Cisco as their collaboration solutions partner? (Choose
three.) 

A. The Cisco collaboration portfolio is built on open standards and stands for collaboration interoperability. 

B. The Cisco collaboration portfolio is exclusive to software rather than hardware solutions. 

C. The Cisco collaboration portfolio is creatively designed with a single solution model that fits all customer choices. 

D. Cisco has the most comprehensive collaboration portfolio and flexible delivery model offerings in the market. 

E. Cisco is the market leader with the best-in-class telephony, conferencing, and video solutions. 
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F. The Cisco comprehensive and flexible collaboration portfolio is lowest-priced option when compared to competitors 

Correct Answer: ADE 

 

QUESTION 4

Which two options are business requirements in the retail vertical market? (Choose two.) 

A. Supply chain agility 

B. Customer experience transformation 

C. Customer intimacy 

D. Increase employee productivity 

E. Collaborative customer experience 

Correct Answer: AD 

 

QUESTION 5

Which two are features of Cisco Unified Communications Manager Business Edition 6000? (Choose two.) 

A. It unifies desk phone, wireless phone, IP phone, and instant messaging. 

B. It has capacity for 75 to 300 users and supports up to 10 sites 

C. It runs on the Cisco MCS 7890 hardware 

D. It is backwards compatible, which means that it will run on old Cisco MCS hardware. 

E. It supports Cisco Unified Contact Center Express. 

Correct Answer: AE 
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