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QUESTION 1

Which tool offers a blueprint for designing and deploying a full-service, comprehensive network to support business
needs? 

A. Cisco Steps to Success 

B. Cisco Smart Business Roadmap 

C. Cisco Collaboration Use Case Tool 

D. Cisco Smart Business Architecture 

Correct Answer: D 

 

 

QUESTION 2

Security plays an essential role in the Cisco Collaboration Architecture. In which layers of the Cisco Collaboration
Architecture is security implemented? 

A. Cisco provides advanced security solutions in the infrastructure and collaboration services layers while the
collaboration applications layer security is ensured by third-party solutions. 

B. Advanced Cisco security solutions are implemented in all layers of the Cisco Collaboration Architecture model. 

C. Cisco security solutions are integrated into the infrastructure layer and partially into the collaboration services layer. 

D. Security is implemented in all the layers except in the medianet services interface layer. 

Correct Answer: A 

 

 

QUESTION 3

Which two options are ways by which collaboration has impacted the government sector? (Choose two.) 

A. improved safety and security 

B. increased employee productivity 

C. improved operations and impact 

D. anytime, anywhere learning 

E. growing loyalty 

Correct Answer: AC 
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QUESTION 4

Which solution is most often presented in the healthcare vertical market? 

A. Mobile Warehouse Management 

B. Customer Retention 

C. Cisco Nurse Connect 

D. Energy Efficiency 

Correct Answer: C 

 

 

QUESTION 5

Which process makes use of the Cisco Installed Base Lifecycle Management (IBLM) initiative and transformative
network approach? 

A. a high-level approach in analyzing the existing customer infrastructure 

B. a high-level approach in understanding the customer business model 

C. a detailed approach in understanding the customer business model 

D. a detailed approach in analyzing the existing customer infrastructure 

Correct Answer: D 
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