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QUESTION 1

What is a vertical approach to selling? 

A. Selling to friends and family. 

B. Selling based on common industry needs. 

C. Selling to a line of business, regardless of industry. 

D. Selling to IT. 

Correct Answer: C 

 

QUESTION 2

What is a common hospitality industry need? 

A. Collaborating across multiple agencies and geographies. 

B. Minimizing the impact of natural disasters. 

C. Managing multiple properties, employees and brands. 

D. Increasing supply chain flexibility and agility. 

Correct Answer: B 

 

QUESTION 3

What is a function of a recording solution? 

A. To act as a traffic cop for network communication. 

B. To schedule calls. 

C. To provide an audio and video interface for the user. 

D. To share lectures, training sessions, meetings and events on demand. 

Correct Answer: D 

 

QUESTION 4

Which WebEx Center has program and campaign management? 

A. Event Center 

B. Meeting Center 
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C. Training Center 

D. Support Center 

Correct Answer: A 

 

QUESTION 5

According to McKinsey, how many banking transactions will be conducted through self-service and digital channels by
2019? 

A. 75% 

B. 25% 

C. 45% 

D. 95% 

Correct Answer: A 
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