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QUESTION 1

You are troubleshooting audio call issues for users in Copenhagen. 

You need to resolve the issues. 

Which three actions should you perform? Each correct answer presents part of the solution. 

A. Create and configure a new network region and assign Copenhagen to this region. 

B. Create an inter-site policy which includes Copenhagen and Berlin and apply the existing BandwidthPolicyProfile
"LOW". 

C. Create an inter-site policy which includes Copenhagen and Moscow and specify the existing BandwidthPolicyProfile
"LOW". 

D. Add Copenhagen to the Berlin network region. 

E. Create and configure a new network region and assign Berlin and Copenhagen to this region. 

Correct Answer: BCE 

 

 

QUESTION 2

You support a Skype for Business Server 2015 environment. 

A customer reports that they are receiving alerts from the voice gateway and that outbound calls are failing due to no
trunks being available. 

You need to configure performance counters to determine the reason that calls are failing. 

How should you configure the performance counters? To answer, drag the appropriate counter and server to the correct
location or locations in the Solution area. Each voice counter and server may be used once, more than once, or not at 

all. You may need to drag the split bar between panes or scroll to view content. Each correct answer is worth one point. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 3

Remote users report that they fail to access their voice mail by using the Call Voice Mail option in the Skype tor
Business client. Remote users can access voice mail by using the subscriber access number. Internal users do not
report any 

issues accessing voice mail. 
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You need to enable voice mail access without manually dialing the subscriber number. 

Which two sets of ports should you open? Each correct answer presents part of the solution. 

A. TCP 443 and UDP 3478 on the external firewall 

B. TCP 5062 and 8057 on the internal firewall. 

C. TCP 443 and UDP 3478 on the internal firewall 

D. UDP 50,000 to 59,999 on the internal firewall 

E. UDP 50,000 to 59,999 on the external firewall 

Correct Answer: AD 

 

 

QUESTION 4

You need replace the existing automatic call distribution (ACD) helpdesk with Skype for Business Server 2015 solution. 

Which three actions should you perform in sequence to recreate the ACD in Skype for Business Server 2015? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/response-group https://docs.microsoft.com/en-us/skypeforbusiness/deploy/deploy-enterprise-voice/deployment-
process-for-response-group 

 

QUESTION 5

Your company has a single office located in the United States. 

The phone numbers in the United States have a country code of 1 followed by 10 digits. 

You have a Skype for Business Server 2015 infrastructure configured for Enterprise Voice. All normalization rules
ensure that dialed numbers conform to E.164 standards. 

You need to create a called number translation rule that meets the following requirements: 

Which pattern match and translation rule should you use? To answer, select the appropriate pattern match and
translation rule in the answer area. 

Hot Area: 
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Correct Answer:  
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