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QUESTION 1

You need to recommend a solution to meet the update requirement for the Hyper-V hosts. What should you include in
the recommendation? (More than one answer choice may achieve the goal. Select the BEST answer.)

A. System Center 2012 Orchestrator runbooks

B. VMM update baselines

C. System Center 2012 Service Manager workflows
D. Configuration Manager auto deployment rules

Correct Answer: B

QUESTION 2

Your company has a private cloud that contains a System Center 2012 R2 infrastructure. You run applications virtually
by using Hyper-V hosts. Each application has a dedicated virtual machine on a Hyper-V host.

The Microsoft Monitoring Agent is deployed to all physical servers. Currently, all of the physical servers are monitored
for memory, CPU, and disk space use.

You need to monitor the memory, CPU, and disk space use of each application server.
What should you do?

A. Deploy the Microsoft Monitoring Agent to each virtual machine.

B. Configure a new notification subscription for each Hyper-V host.

C. Deploy the Configuration Manager client to each virtual machine.

D. Configure a new channel for each virtual machine.

Correct Answer: A

Bad question IMO. The thing to know here is that the SCOM Agent is now called the Microsoft Monitoring Agent. In
order to monitor VMs, you need to install the SCOM agent (MMA) to the guest, not the host.

None of the other answers make sense anyways.

Please see http://www.server-log.com/blog/2013/12/2/installing-scom-agent-microsoft- monitoring-agent-
fromsystem.html

QUESTION 3
You are evaluating the deployment of System Center 2012 Service Manager and System Center 2012 Orchestrator.

You need to recommend a solution to meet the technical requirement for backups.
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In which order should you perform the actions? (To answer, move all of the actions from the list of actions to the answer
area and arrange them in the correct order.)

Select and Place:

Actions Answer Area

From Orchestrator, deploy the System

Center Integration Pack for System

Center 2012 Data Protection Manager
and the System Center Integration
Pack for System Center 2012 Service

Manager.
““’
Create a request offering and a
service offering in Service Manager. i
o1

service request templaie ‘
an automation activig§

e
-
Create and synchronize an

Orchestrator connector in Service
Manager.

Correct Answer:
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Actions Answer Area

From Orchestrator, deplo*pf the System
Center Integratlnr's ek for System
rplection Manager
er Integr‘atlcn
nter 2012 Service

and the Syste
Pack for Sys -.“-
Manager

v From Service Manager, create a

service request template that contains
an automation activity.

Create a reguest offering and a
service offering in Service Manager.

QUESTION 4

Your company has a private cloud that contains a System Center 2012 Service Manager infrastructure.
The help desk uses Service Manager to manage and track incidents.

Service desk analysts report that they receive many Windows 7-related incidents.

You need to create a classification for the Windows 7-related incidents.

What should you configure to create the classification? To answer, select the appropriate configuration in the answer
area.

Hot Area:
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Correct Answer:
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QUESTION 5

Your company has a private cloud that contains a System Center 2012 R2 infrastructure.
You plan to use service level objectives (SLOs) to monitor the network resources.

In the table below, identify which type of SLO should be used to achieve each SLO goal.
Make only one selection in each row.

Hot Area:
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SLO Monitor state SLO Collection rule SLO
Availlability o ;@ O
Perform ance )
Events O
Security O

Correct Answer:

SLO Monitor state SLO Collection rule SLO

Availlability O ;@ O

Perform ance c}é@ O

Events F O

Security &)
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