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QUESTION 1
Your company has a datacenter in Los Angeles.
The datacenter contains a private cloud that is managed by using a System Center 2012 infrastructure.

The infrastructure has the System Center 2012 Service Manager Self-Service Portal installed. You create a new service
offering.

You need to ensure that only three users named Adminl, Admin2, and Admin3 can access the service offering.
What should you do?
A. Add the service offering and the request offering to a Service Manager group, and then create a Run As Account.

B. Add the Adminl, Admin2, and Admin3 configuration items to a Service Manager group, and then create a Run As
Account.

C. Add the service offering and the request offering to a Service Manager group, and then create a User Role.

D. Add the Adminl, Admin2, and Admin3 configuration items to a Service Manager group, and then create a User Role.
Correct Answer: D

With Role based security scoping in SCSM there is the possibility to configure a controlled environment for different
service roles. A SCSM role profile is a configuration set to define access to objects, views in the console, operations
they can

perform and members of the role (AD User/ Group).

SCSM components of a User role are:

The security scope: Is the security boundary in SCSM. Boundaries can be set on Group/queue, Class, Property and
relationships. Ul filter scope: This filter is for defining what an operator can see in the SCSM console. Limiting the
options

visible in the console improves the usability. Ul filters can be set on console tasks, templates and views. User role
profile: SCSM includes some predefined user profiles who include a set of allowed operations with a
class/property/relationship

scope over objects. User Assignment: The members of the user role in SCSM.

This can be set for users or groups.

(Always recommended to use groups)

http://scug.be/scsm/2010/03/21/service-manager-role-based-security-scoping

QUESTION 2

Your company has a private cloud that is managed by using a System Center 2012 Operations Manager infrastructure.
The infrastructure contains a management server named Server 1.
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The network contains two subnets named Subnetl and Subnet2. The two subnets are separated by a firewall that
prevents SNMP communications.

Serverl is located on Subnetl.

A switch named Switchl is located on Subnet2.

Switch1 has the following configurations:

Network ID: 172.23.1.0/23

IPv4 address: 172.23.1.55

IPv6 address: fec0:2308::12

You need to discover Switchl.

What should you configure from the Computer and Device Management Wizard?

To answer, drag the appropriate values to the correct locations in the answer area. (Each value may be used once,
more than once, or not at all.)

Select and Place:

Values Answer Area

ICMP

SNMP Specily the settings for the network device you want to discover,

ICMP and SNMP MName or IP address: {3 o

172.23.1.55 %@

172.23.1.0/23 Access mode: Q’ SNMP version:

Fec0:2308::12 ‘ {1 orv2 |

’. SHMP V1 o Y2 Run &s account:
‘ [Llse selected default accounts :I

Add SNMP W1 or V2 Run As Account |

| [ I Cancel

Correct Answer:
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Values Answer Area
SNMP Specily the settings for the network device you want to discover,
ICMP and SNMP MName or IP address: {3 o
172.23.1.55 @@j)
172.23.1.0/23 Access mode: Q’ SNMP version:
Fec0:2308::12 ICMP ‘ {1 orv2 |

Port humber; " SHMP V1 o Y2 Run &s account:
161 -. ‘ [Llse selected default accounts :I

Rt

Add SNMP W1 or V2 Run As Account |

| [ I Cancel

QUESTION 3

Your company has a private cloud that is managed by using a System Center 2012 infrastructure.

The network contains an Orchestrator infrastructure and a Service Manager infrastructure.

You need to automate user account provisioning for the Self-Service Portal.

The solution must ensure that new user accounts are approved by a member of the human resources department.
You configure the Orchestrator connector.

Which five actions should you perform next?

(To answer, move the appropriate actions from the list of actions to the answer area.)

Select and Place:
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Actions Amswer Area

Create a service offering.

Create a service reguest template. ©@
Configure the Active Directory connector, @o@j
From System Center 2012 Configuration Manager, ’@

configure the connector, @

Assign a runbook activity. @

Create a request offering. %7.

Create an incident request templat
Create a compliance program ackivity.

Create a review activity.

Correct Answer:

Actions Answer Area

Create a service offering. Configure the Active Directory connector,

Assign a ru k activity.

i Creat%@diew activity.

From System Center 2012 Configuration Manager, &
configure the connector, Q

reate an incident request template.

=F- fe a service reqguest template.

Create a request offering.
@

Create a compliance program achivity.

QUESTION 4

Your network contains an Active Directory domain named contoso.com. The domain contains a domain controller
named DC1 and a server named Serverl.

You install the management server role on Serverl.
You install the Operations Manager agent on DC1.

You run the Operations Manager console and discover the active alerts shown in the exhibit. (Click the Exhibit button.)
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= settings of this rule Mk

I 3200156 The error feturned was: "Acthivel comps
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You need to resolve the active alerts. What should you do?

A. On DC1, install MOMADAdmin.exe.

B. On Serverl, install OomADs.msi.

C. On Serverl, install MOMADAdmin.exe.

D. On DC1, install OomADs.msi.

Correct Answer: D

http://technet.microsoft.com/en-us/library/hh230736.aspx

You can use MOMAgent.msi to deploy System Center 2012 Operations Manager agents from the command line.
Deploying agents from the command line is also referred to as a manual install When installing the AD Management
pack, please remember to open up the properties for the Agent which the DC is installed and check "Allow this agent to
act as a proxy and discover managed objects on other computers."” ALSO, please install the "OOMADs.msi" locally on
the DC. What is this? This is the Active Directory Management Helper Object. It\\'s not well mentioned in documentation
| have read up on.

Apparently the "AD Database and Log: The script "AD Database and Log\\' failed to create object
"McActiveDir.ActiveDirectory\\'. The error returned was: "ActiveX component can\\'t create object\\' (Ox1AD)" error is a
result of not having this component installed "The file which is installed automatically on a push install via a

Management Server can be copied and manually installed from the OpsMgr software ... there is a HelpObjects folder
where oo0MADS.msi can be run from."

QUESTION 5
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You need to implement a solution to meet the monitoring requirements for Appl. Which template should you use?
A. TCP Port

B. Web Application Transaction Monitoring

C. Windows Service

D. Process Monitoring

Correct Answer: B
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