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QUESTION 1

A folder on your Windows 2000 Professional computer contains bitmap files that have been compressed from 2 MB to 1
MB. You want to copy one of the compressed bitmap files from your hard disk to a 1.4-MB floppy disk.When you
attempt to copy the file, you receive the following error message: "Destination drive is full."What should you do? 

A. Move, rather than copy, the compressed bitmap file to the floppy disk. 

B. Reformat the floppy disk. Then copy the compressed bitmap file to the floppy disk. 

C. Use another program to compress the bitmap file before copying it to the floppy disk. 

D. Copy an empty compressed folder to the floppy disk. Then copy the compressed bitmap file to a folder on the floppy
disk. 

Correct Answer: C 

 

QUESTION 2

You are the administrator of your company\\'s network. Your network has 200 Windows 2000 Professional computers
and 15 Windows 2000 Server computers. Users on the network save their work files in home folders on a network
server. The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled.A user named
John leaves the company. You move all of the files from John\\'s home folder to his manager\\'s folder. When the
manager attempts to open any of the files, she receives the following error message: "Access denied."You want the
manager to be able to access the files. What should you do? 

A. Grant the manager NTFS Full Control permission to the files. 

B. Grant the manager NTFS Take Ownership permission to the files. 

C. Log on to the network as a Recovery Agent. Decrypt the files for the manager. 

D. Log on to the network as a member of the Backup Operators group. Decrypt the files for the manager. 

Correct Answer: C 

 

QUESTION 3

You install Windows 2000 Professional on 10 computers that have video capture cards installed. A user named Lilly
reports that her video capture card is not functioning correctly. She wants to use her video capturing software to
capture 

video frames, but she cannot view the video output.You use Device Manager to view the hardware settings on Lilly\\'s
computer as shown in the exhibit. (Click the Exhibit button.)You want Lilly to be able to capture video frames by using
the 

video capture card. 

What should you do? 
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A. Use System in Control Panel to enable the device. 

B. Use Device Manager to update the drivers for the device. 

C. Move the video capture card to a different PCI slot. 

D. Uninstall the device and disable Plug and Play detection for the device. 

Correct Answer: B 

 

QUESTION 4

You are the administrator of your company\\'s network. You configure a local group named Accounting to have a
mandatory user profile. The mandatory profile has been configured to include a custom logo that was saved with 16-bit
color and 1024 x 768 resolution.Some of the Windows 2000 Professional computers in the accounting department have
standard VGA video adapters, and others have SVGA video adapters.Several users report that when they log on to
certain Windows 2000 Professional computers, the custom bitmap becomes very pixilated and distorted, and does not
reflect the proper color depth.You want users to be able to correctly view the custom bitmap on any computer in the
accounting department.What should you do? 

A. Configure a roaming user profile for each user in the Accounting group. 

B. Configure a separate user profile for each user in the Accounting group. 

C. Change the custom bitmap to a 16-color bitmap that has 640 x 480 resolution, and reconfigure the mandatory user
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profile. 

D. Reinstall the appropriate WDM-compliant drivers for the computers that do not display the custom bitmap correctly. 

Correct Answer: C 

 

QUESTION 5

You are the administrator of a Windows 2000 domain. You deploy a graphics software application to users in the
Graphics organizational unit (OU).You want to create a custom installation for three users named Carlos, Carmen, and
Maria, who are members of the Graphics OU. You want these three users to be able to access additional text, filters,
and other graphics options for the software.What should you do? 

A. Create the Graphic Users OU in the domain. Add a custom .msi file to the Graphics OU. 

B. Create the Graphic Users OU in the domain. Add a custom .mst file to the Graphics OU. 

C. Create the Advanced Software OU within the Graphics OU, and add Carlos, Carmen, and Maria. Create an .msi file,
including changes, and apply the modifications to the Advanced Software OU. 

D. Create the Advanced Software OU within the Graphics OU, and add Carlos, Carmen, and Maria. Create an .mst file,
including changes, and apply the modifications to the Advanced Software OU. 

Correct Answer: D 
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