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QUESTION 1

In the plan phase, network readiness assessment addresses which customer need? Select exactly 1 answer(s) from the
following: 

A. an assessment of the preparedness of thecustomers existing system infrastructure to support a propose solution 

B. a comprehensive design that has been customized based on the operations processes, network management
processes, and tools of its system 

C. an in-depth assessment of the operational environment required to support the operation of both the current and
planned solutions 

D. the optimal technologies for supporting its business requirements and objectives 

Correct Answer: A 

 

QUESTION 2

Which two service components are part of the plan phase? (Choose two.) 

A. Proof of Concept 

B. Operations Readiness Assessment 

C. Site Readiness Assessment 

D. Proposal Development 

E. Account Planning 

Correct Answer: BC 

 

QUESTION 3

Network readiness assessment is an important service component in the plan phase. Which task is part of network
readiness assessment? 

A. Conducting a discovery workshop to gather data and initiate network implementation plan development 

B. Assessing current infrastructure and applications and their readiness to support proposed advanced technology
system 

C. Documenting network availability and redundancy requirements 

D. Conducting Operations Readiness Assessment 

E. Developing Site Readiness Assessment Report 

F. Accounting for all advanced technology system assets and configurations 
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Correct Answer: B 

 

QUESTION 4

In which of these phases are a customers technology strategy requirements identified and documented? 

Select exactly 1 answer(s) from the following: 

A. Plan 

B. design 

C. prepare 

D. operate 

Correct Answer: C 

 

QUESTION 5

Your Certkiller trainee, Certkiller, asks you which of the following is a task in the operations implementation service
component of the implement phase? 

A. operations and network management system staging, installation, and configuration 

B. develop backup/recovery plan 

C. review Operation Design Document 

D. update and document logical and physical topology maps 

Correct Answer: A 
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