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QUESTION 1

Which of the following phases represent the Cisco Lifecycle Services approach?

A. Prepare, Plan, Design, Implement, Operate, and Optimize

B. Initiation, Planning, Analysis, Design, Development, Implementation, Operations, and Maintenance

C. Project Planning, Site Assessment, Risk Assessment, Solution Selection and Acquisition, Testing, and Operations
D. Analysis, Design, Deployment, Testing, Implementation, and Production

E. Presales, Project Planning, Development, Implementation, Operations Testing, and Operations Sign- off

Correct Answer: A

QUESTION 2

Your work as a network technician at Certkiller .com. Your boss Dr Bill asks you which one of the following describes
the task for completing a network readiness assessment in the plan phase?

A. understanding workflow between departments
B. performing preliminary application discovery
C. determining network elements that will be tested

D. assessing current infrastructure and applications as well as their readiness to support proposed advanced technology
system.

E. performing a needs analysis

Correct Answer: D

QUESTION 3

Which service component within the prepare phase provides a financial justification for the customer in evaluating
adoption of a technology?

A. Operations Technology Strategy Development
B. Proof of Concept

C. Business Requirements Development

D. Technology Strategy Development

E. Business Case Development

F. High-level Design Development
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Correct Answer: E

QUESTION 4

In the design phase, which service component provides the customer with a comprehensive design?
A. detailed design development

B. Project Kick-off

C. Staging plan

D. High level design

E. Implementation Plan

Correct Answer: A

QUESTION 5

Which design phase service component consists of developing a detailed, site-specific plan for implementing a new
technology system or solution?

Select exactly 1 answer(s) from the following:

A. Detailed Design Development

B. Systems Acceptance Test Plan Development
C. Staging Plan

D. Implementation Plan Development

E. Project Kick-off

Correct Answer: D
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