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QUESTION 1

Which one of the following describes the task for completing a network readiness assessment in the plan phase? 

A. assessing current infrastructure and applications as well as their readiness to support proposed advanced technology
system. 

B. performing a needs analysis 

C. determining network elements that will be tested 

D. performing preliminary application discovery 

E. understanding workflow between departments 

Correct Answer: A 

 

QUESTION 2

Which three service components are in the operate phase? (Choose three.) Select exactly 3 answer(s) from the
following: 

A. System Monitoring 

B. Operations Implementation 

C. Incident and Problem Management 

D. Change Management 

E. Operations Plan 

F. Project Close Out 

Correct Answer: ACD 

 

 

QUESTION 3

In which of these phases is a detailed design of a proposed customer solution developed? 

A. Plan 

B. Design 

C. Prepare 

D. operate 

Correct Answer: B 
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QUESTION 4

In the implement phase, the operations implementation service component includes which of the following tasks? 

A. provides technical assistance to customers in resolving complex issues and for replacement hardware when needed 

B. installs, configures, tests, and commissions tools and processes in accordance with the customer\\'s operations
implementation plan 

C. provides the customer with information indicating the customer-specific design requirements and configurations 

D. provides an objective means of measuring system operability and functionality 

Correct Answer: B 

 

QUESTION 5

Which design phase service component includes the development and documentation of the test case or cases used to
verify that a deployed infrastructure meets operational, functional, and interface requirements? 

Select exactly 1 answer(s) from the following: 

A. Implementation Plan 

B. Business Plan 

C. Staging Plan 

D. Detailed Design Development 

E. Systems Acceptance Test Plan Development 

Correct Answer: E 
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