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QUESTION 1

Your Certkiller trainee, Certkiller, asks you which of the following is a task in the operations implementation service
component of the implement phase?

A. operations and network management system staging, installation, and configuration
B. develop backup/recovery plan

C. review Operation Design Document

D. update and document logical and physical topology maps

Correct Answer: A

QUESTION 2
Which definition best describes the staging plan development service component within the design phase?
A. helps improve the performance and functionality of the infrastructure operations and network management system

B. assesses the current state of the operations and network management infrastructure of the customer, including
people, processes and tools, to identify issues and opportunities

C. provides a step-by-step plan detailing the installation and service-commission requirement tasks to be staged in a
controlled implementation environment that emulates a customer network

D. includes the development and execution of proof-of-concept tests, validates the infrastructure high- level design, and
identifies any design enhancements

E. helps improve the infrastructure security system of the customer
F. assesses the ability of the site facilities to accommodate the proposed infrastructure

Correct Answer: C

QUESTION 3

Which three best describe the partner benefits of the Cisco Lifecycle Services approach? (Choose three.)
A. Improve customer satisfaction rates

B. Improve the skill sets of their staff members

C. Increase their staff productivity

D. Reduce the risk involved with deploying and supporting new and complex technologies

E. Improve response times for network outages

F. Help ensure that suppliers are meeting metrics
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Correct Answer: ACD

QUESTION 4

Which implement phase service component consists of explaining the benefits and limitations of purchased support
options to a customer and ensuring that the customer understands operational processes and responsibilities?

Select exactly 1 answer(s) from the following:

A. Staging and System Migration

B. Post Implementation Support Handoff Meeting
C. Detailed Design Development

D. Staff Training

Correct Answer: B

QUESTION 5

Your Certkiller trainee, Certkiller, asks you which of the following two service components are part of the plan phase?
(Choose two.)

A. Migration Plan Development

B. Security Readiness Assessment

C. Network Readiness Assessment

D. Business Case Development

E. Systems Acceptance Test Plan Development

Correct Answer: BC
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