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QUESTION 1

Which two protocols provide investment protection to Cisco SPA phone owners who are migrating from a hosted
offering with a major third-party call control system to an on-premises Cisco unified communications 5000 series?
(Choose two) 

A. SIP 

B. SMTP 

C. SNMP 

D. SPCP 

E. SSL 

Correct Answer: AD 

 

QUESTION 2

Which term best describes the Cisco OnPlus offering? 

A. architecture- based 

B. cloud-based 

C. resource-based 

D. server-based 

Correct Answer: B 

 

QUESTION 3

Which option distinguishes the second-generation Cisco Integrated Services Routers from the original Integrated
Services Routers? 

A. integrated network security 

B. decouples service delivery hardware and software 

C. unified communications 

D. wireless connectivity 

Correct Answer: B 

 

QUESTION 4
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Which is the management tool that enables you to configure and manage the ISR G2 for multiple services? 

A. Cisco ISR G2 Configuration 

B. Cisco Configuration Wizard 

C. Cisco Configuration Portal 

D. Cisco Configuration Professional 

E. Cisco Auto Smart Ports 

Correct Answer: D 

 

QUESTION 5

Which two features does the Cisco Smart CallConnector Operator for the Cisco unified communications 500 offer to
meet the demands of a small business attendant? (Choose two) 

A. attendance tracking 

B. directory lookup 

C. graphical call queuing 

D. included headset 

E. voice mail setup 

Correct Answer: BC 
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