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QUESTION 1

Which two Internet Protocol (IP) telephony devices are best categorized as infrastructure components? (Choose two.) 

A. IP telephones 

B. call management software 

C. Media Convergence Servers (MCSs) 

D. voice gateways 

Correct Answer: CD 

 

QUESTION 2

What is an appropriate solution for a company whose employees work on multiple projects with different teams in
different locations in the same building? 

A. Internet Protocol (IP) videoconferencing 

B. high-speed access 

C. wireless local-area network (WLAN) 

D. content networking 

Correct Answer: C 

 

QUESTION 3

Which two devices are considered customer premises equipment (CPE) for digital subscriber line (DSL) systems?
(Choose two.) 

A. DSL modem 

B. DSL router 

C. DSL Internet Protocol (IP) switch 

D. "Smart" DSL access multiplexer (DSLAM) 

Correct Answer: AB 

 

QUESTION 4

Which service and support portfolio should an account manager recommend to a customer that is concerned with
maintaining employee productivity during a network migration to an advanced IP telephony solution? 
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A. Advanced Services because a key component helps organizations align business requirements with network
availability 

B. Technical Service and Support because a key component provides online tools and support 

C. Advanced Services because a key component provides software upgrades that maximize network reliability 

D. Advisory Services because of the portfolio\\'s focus on providing customers with Cisco IP expertise 

Correct Answer: A 

 

QUESTION 5

Which content network component maintains original source content and publishes content to the network edge? 

A. Content Distribution Manager (CDM) 

B. content engine 

C. content switch 

D. content router 

Correct Answer: A 
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